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1 Introduction 

The state of Punjab has high service coverage for water (around 94 percent) and 
sanitation (100 percent). About 90% of the villages currently receive a basic service level 
of 40-100 lpcd water through public water supply schemes with 50-100% household 
connections. O&M standard of water supply system is very good but the existing services 
are not able to meet the demand of increasing population and/or for higher service 
standards such as private connections and supply for cattle consumption. Despite these 
achievements Punjab’s RWSS sector continues to face major challenges: 
 

a. The urban-rural divide is narrowing and the aspirations of rural people are 
growing leading to demands for services that are close to urban norms.  

b. While Physical coverage appears high, a large number of water supply schemes 
are serving only a limited population with piped water connections. As a result, 
many households continue to depend on their own sources or collection of 
water from public stand posts, particularly by women and children. 

c. The dependence on ground water and falling water tables are leading to issues 
of water quality.  Although health impact of the same is yet to be studied yet It 
is suspected that the presence of contaminants like uranium and heavy metals, 
coupled with pesticides, are the causes of health problems. Roughly 15 percent 
of water supply schemes face water quality issues. Shifting to safe surface water 
sources for water supply to villages confronting serious ground water quality 
deterioration issues is the only way forward. 

d. The DWSS is still a heavily engineering biased entity and needs to be 
restructured to sustain community management and redirect its focus from 
construction to service delivery and sector development. 

 

In order to address these challenges, Government of Punjab through ‘Punjab Rural 
Water and Sanitation Sector Improvement Project (PRWSSIP)’ aims to strengthen the 
decentralization processes and support key strategic initiatives in line with the CPS, 
including (i) supporting sustainable RWSS programs and strengthening the capacity of 
the PRIs; (ii) integrating water supply, sanitation, and hygiene awareness promotion 
interventions; (iii) piloting the use of public-private partnership (PPP) models such as 
design, build, and operate (DBO) for select surface water supply schemes; and (iv) 
institutionalizing and scaling up proven policies and strategies demonstrated through 
previous World Bank project in the similar objective. 
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1.1 Project Description 

 
The project has four components with beneficiary villages or households selected using 
the objective criteria. Further addition to these components was made by including sub-
components to align with the Government of Punjab’s present needs and priorities. 
Below section also includes the additions made in the project components in 2017 while 
undertaking restructuring of the Project. 

 
(i) Transformation – Improved livability of villages:  

 
Sub-component 1a (i) Rejuvenation of damaged canal water schemes: Under this sub-
component, 110 damaged canal schemes were proposed to be rejuvenated. 

 
Sub-component 1a (ii) Augmentation of water supply schemes: 580 villages will be 
considered under this sub-component. 

 
Sub-component 1a (iii) Upgradation of Hand pump schemes to piped water supply 
schemes with service level @ 70 lpcd: This is proposed to be financed through the re-
allocation of funds due to downsizing of sewerage schemes under sub-component 1b, 
below. 

 
Sub-component 1b: Sewerage schemes with treatment systems: Villages with a strong 
interest in enhancing community sanitation services, and demonstrating operational and 
financial capacity in managing the water supply schemes, will be allowed to compete for 
sewerage schemes under this sub-component. 

 
(ii)  Inclusive Household Water and Sanitation Services: This has three subcomponents: 

 
Sub-component 2a (i) Household Water Supply Connections: This sub-component aims 
to connect 650,000 rural households to the existing piped water supply network through 
provision of small network extensions, minor upgrades and free house connections.  

 
Sub-component 2a (ii) Improved access to water through household connections in 
water quality affected villages being covered under proposed surface water supply 
schemes: This sub- component was introduced to provide potable water in villages 
impacted by heavy metal contamination of groundwater.  

 
Sub-component 2b Operational Improvement in Water Supply Schemes: This sub-
component focuses on schemes which are underperforming due to lack of operational 
capacity in the GPWSCs/GPs and the project will finance the diagnosis and 
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implementation of the required intervention followed by four months of operation to 
build capacity and ownership before handing the scheme over to the GPWSC. 

 
Sub-component 2c Household Sanitation: It will provide a subsidy to every toilet-less 
household to construct a toilet coupled with information, education, and communication 
(IEC) to trigger the behavioral change necessary to achieve ODF status at the village level. 

 
(iii) Improved Water Quality: This component is further divided into two sub-

components. 
 

Sub-component 3a Water Quality Monitoring and Mitigation Measures: This will 
strengthen water quality monitoring and develop mitigation measures. A comprehensive 
strategy will be developed in the first six months of implementation. 

 
Sub-component 3b(i) Retrofitting Water Treatment Plants: the project will finance cost-
effective retrofitting of water schemes with engineering solutions to treat arsenic, 
fluoride, iron, and so on. 

 
 Sub-component 3b (ii) Surface Water Supply Schemes to quality affected villages in 
Moga district: Two schemes were to be implemented in Moga and Barnala districts 
where most of the villages are affected by uranium and other heavy metals. These 
district-wide schemes will treat water from good surface sources like large canals and 
deliver the treated water to the village boundary for internal distribution by the GPWSCs. 

 
Sub Component 3b (iii) Surface Water Supply Schemes to qualifying affected villages in 
Districts such as Patiala, Fatehgarh Sahib, Gurdaspur, Amritsar or any others to be 
agreed between the Bank and Punjab: The DWSS is taking up surface water supply 
schemes in 561 water-quality-affected villages in the districts of Patiala, Fatehgarh Sahib, 
Gurdaspur and Amritsar.  

 
(iv) Institutional Development and Project Management: This component will support 

non- infrastructure-related project costs. 
 

Sub-component 4a Strengthening sector institutions: This component includes design 
and implementation of a project Management Information System (MIS), capacity 
building and cross-learning activities. 

 
Sub-component 4b Project management costs e.g. consultancies, audits and other 
operational expenses. 
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1.2 Sub-Project Description 

 

In Punjab, Rural Drinking Water Supply Schemes are sourced on tube wells mostly. In 
view of quality problems with ground water source and due to continuous exploitation 
of ground water for irrigation (resulting in depletion of ground water), the ground water 
sources are found to be non-sustainable over a period. Moreover, the quality of water 
so obtained from the tube wells is deteriorating day by day particularly due to presence 
of high percentage of arsenic and heavy metals at greater depth causing health hazards. 
It was therefore felt necessary to use surface water from available surface water 
resources for the existing drinking water supply schemes, and thereby, reducing the use 
of contaminated ground water. Considering this, sub-component 3b (ii) and (iii) covers 
‘Surface Water Supply Schemes to qualifying affected villages in Patiala, Fatehgarh 
Sahib, Gurdaspur, Amritsar and Moga districts of Punjab’. 
 
The major objective of this sub-project is to provide access to a continuous piped water 
supply in the rural areas of Amritsar, Gurdaspur, Patiala, Fatehgarh Sahib and Moga in 
the state of Punjab where there are issues of water quality and to strengthen service 
delivery arrangements. The project design incorporates changes to both the current 
institutional and service delivery arrangements in each district in the rural areas towards 
a goal of greater sustainability and improved service quality.  
 
Under this Multi Village surface water scheme, due to water quality problem in ground 
water, five schemes have been proposed to be based on surface water in different 
districts namely Amritsar, Gurdaspur, Patiala & Fatehgarh Sahib. The Scheme(s) for three 
clusters have been formed: 

Cluster I: Amritsar;  

Cluster II: Gurdaspur; 

Cluster III: Patiala & Fatehgarh Sahib 

The major intervention of this sub-project involves construction of intake structures; 
laying of main transmission line and WTP; providing water meters for bulk supplies and 
consumer consumption.  

1.3 Key Social Issues  

In water supply projects land requirement arises for four purposes: (i) intake point 
structures; (ii) water treatment plants; (iii) water transmission and distribution pipelines 
(as water source is the canal) and (iv) widening of path to access the WTP site. The 
Environmental and Social Assessment (ESIA) study was carried out for all the sub-project 
districts and the finding reveals that the project is expected to have minimal and mostly 
temporary impacts on land and livelihood of the local people. In case of requirement for 
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procuring private land, either the land can be voluntary donated by any individual/ 
Village Panchayat/ any other entity or can be acquired as per the National and State 
policies. For Voluntary Land Donation, a donation document needs to be signed by the 
person donating the land on Judicial Stamp Paper. An indicative Voluntary Donation 
document is attached as Annexure I. 
 
The impact on land for various activities under five schemes is detailed below: 
 

i)  Intake point: The intake point structures will be on government land along the canal. 

No impact on private land is envisaged. 

ii) Water Treatment Plant (WTP) site: The proposed water supply sub-projects will not 

require land acquisition and will not involve any resettlement issues as the identified 

WTP sites are village panchayat land which has been donated to DWSS for the sub-

projects (attached as Annexure II).  

iii) Widening of path to access the WTP site: There can be some impact on private land 

due to construction of access roads to the WTPs. For this, either the land will be 

directly purchased from the affected landholders or they may voluntarily donate it 

for the project. Only in extreme cases, involuntary land acquisition will be required. 

iv) Laying of water pipeline: The water pipelines will be laid at least 90 cms below ground 

elevation. They are planned to be laid within Right of ways (ROWs) along the road 

and thus, will not require involuntary land acquisition or cause any permanent 

displacement. As per the ESIA study, only temporary impact on hawkers and vendors 

are anticipated during laying of water pipelines in the project villages. But the sub-

project will be bid as Design Built Operate (DBO) and thus the design would be 

finalized by the Contractor on site after conducting technical survey.  

Temporarily affected persons will be assisted in moving to the other side of the road 

and will also be assisted in returning to their structures after construction activities 

are completed. Where moving is not required, access will be ensured by the 

contractor through the suitable mitigation measures. In case of any temporary 

impact on private land and other asset during laying of water pipeline, permission 

from the land-owner will be obtained before any construction activity. 

This RPF is applicable in instances where there is involuntary acquisition of land which 
in turn may also result in the need to rehabilitate and resettle affected families. The 
provisions provided in this Resettlement Policy Framework (RPF) are comprehensive 
and attempted to address for any possible potential impacts. Site specific RAPs will be 
prepared, if required. 
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1.4 Objectives and Scope of Resettlement Policy Framework 

This Framework has been formulated to lay down the principles and procedures for 
management of social impacts caused by construction of water supply works under the 
sub-project and to guide DWSS for proposed surface water projects. This Framework 
shall apply to all project works under Multi Village Surface Water Schemes, whether 
partly or fully funded by the World Bank. The objective of the RPF is to appropriately 
identify, address and mitigate adverse socioeconomic impacts that may occur due to 
the implementation of sub-projects that involve involuntary acquisition of land and 
subsequent resettlement of affected families. Without proper planning and 
management, involuntary resettlement may result in long-term hardship for affected 
people. Hence, the RPF aims to avoid involuntary acquisition of land (and subsequent 
resettlement) wherever possible and in cases where it is unavoidable, the RPF requires 
the Appropriate Government to develop a robust rehabilitation and resettlement plan 
to effectively manage the social impacts created by the project. The plan would identify 
the people affected by the project and justify their displacement after consideration of 
alternatives that would avoid or minimize displacement. 

2 Resettlement & Rehabilitation Guidelines 
 
The resettlement and rehabilitation principles adopted for this sub-project will provide 
compensation, resettlement and rehabilitation assistance to all project affected persons 
(loss of land including any temporary impact on land, residences, business 
establishments and other such immovable properties), including the informal dwellers / 
squatters in the corridor of impact (COI), due to involuntary land acquisition. The basic 
principles on the basis of which the RPF has been developed are: 
 

• Avoidance: wherever possible, involuntary acquisition of land should be avoided. 

• Least disturbance: where involuntary acquisition is not avoidable, efforts will be 
made to minimize displacement, damage to / loss of property, loss of livelihood and 
any other negative social impact the project may have. Only the minimum amount of 
land required for a project is to be secured. 

• Public purpose: The land acquired must be found to serve a legitimate and bonafide 
public purpose and the social benefits should outweigh and potential social costs.  

• Participative: The process of land acquisition should be done through a participative, 
informed and transparent process in which local self-government and Gram Sabhas 
are consulted and interested parties are fully informed and have a chance to raise 
their grievances. 

• Fair compensation: Affected families will receive fair compensation for any loss of 
land along with a compensation award for resettlement. 
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• Maintaining the social and economic status of families: The RPF is based on the 
principle that there should be minimal possible negative impacts on the livelihoods 
of the affected families. Where resettlement is unavoidable, the resettlement plan 
will be prepared which should attempt to ensure that affected families are able to 
maintain the same social and economic status as they did before displacement. 
Affected families will be provided appropriate compensation and other assistance. 

2.1 Revision/Modification of the RPF 

This RPF will be an “up-to-date” or a “live document” enabling revision, when and where 
necessary. Unexpected situations and/or changes in the project or sub-component 
design would therefore be assessed and appropriate management measures will be 
incorporated by updating the Resettlement Policy Framework to meet the requirements 
of country’s legislations and Bank safeguards policies. Also, based on the experience of 
application and implementation of this framework, the provisions and procedures would 
be updated, as appropriate in consultation with the World Bank and the implementing 
agencies/departments. 
 

3 Applicable National, State laws and World Bank policies  
 
This RPF is based on relevant National / State laws as well as the World Bank Operational 
Policy for Involuntary Resettlement (OP 4.12). The National and State laws that are 
applicable are the RFCTLARRA 2013 and Punjab State Policy Notification No: 9877 
(attached as Annexure III), details of which have been provided in the table below. The 
Social Safeguards policies considered under this project- 

 

APPLICABILITY OF NATIONAL AND STATE ACTS/ POLICIES 

Act/Policy Objective Applicability  

The Right to Fair 
Compensation and 
Transparency in Land 
Acquisition, Rehabilitation 
and Resettlement Act 
(RFCTLARRA), 2013 and 
Punjab State Policy 
Notification No: 9877 

The act provides for a 
transparent process and 
fair compensation in land 
acquisition for public 
purpose and provides for 
rehabilitation and 
resettlement of 
landowners and those 
affected by land 
acquisition. It comprises 
four schedules that 
provide the minimum 
applicable norms for 

Applicable 
The project interventions include 
setting up of WTPs, widening the 
access roads to WTPs and laying 
of water pipelines. For WTPs, 
either government or Panchayat 
land would be used, and in case 
of non-availability of government 
land, private land may be 
acquired for the project. 
 
The water pipelines are planned 
to be laid within the available 
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compensation based on 
market value, multiplier 
and solatium; 
resettlement and 
rehabilitation (R&R) 
entitlements to land 
owners and livelihood 
losers; and facilities at 
resettlement sites for 
displaced persons, 
besides providing 
flexibility to states and 
implementing agencies to 
provide higher norms for 
compensation and R&R. 

ROW of the PWD roads, 
wherever possible, which at 
many places, are encroached. 
Also, the alignment for laying 
water pipelines will be finalized 
by the Contractor once 
appointed and this, there can be 
some more impact on private 
land and structure as per the final 
design. Any impact on assets and 
loss of livelihood need to be 
compensated as per the 
applicable National Policy. 

The Scheduled Tribes and 
Other Traditional Forest 
Dwellers (Recognition of 
Forest Rights) Act, 2006 

This law provides for 
recognition of forest 
rights to Scheduled Tribes 
in occupation of the forest 
land prior to 13.12.2005 
and to other traditional 
forest dwellers who are in 
occupation of the forest 
land for at least 3 
generations i.e. 75 years, 
up to maximum of 4 
hectares. These rights are 
heritable but not 
alienable or transferable. 

Not Applicable 
As per the ESIA studies 
conducted, the project 
interventions do not have impact 
on tribal population. 
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Social Safeguard Policies  

Safeguard Policy Objective/Applicability Applicability  

OP 4.10 
Indigenous 
Peoples 

This policy aims to protect the dignity, 
right and cultural uniqueness of 
indigenous people; to ensure that they 
do not suffer due to development; that 
they receive social and economic 
benefits 

Not Applicable 
There are no tribal areas in the Project 
area. 

OP 4.12 
Involuntary 
Resettlement 

The objective of this policy is to 
avoid or minimize involuntary 
resettlement where feasible, 
exploring all viable alternative 
project designs. 

Furthermore, it intends to assist 
displaced person in   improving   their   
former   living   standards; 
community   participation   in   
planning   and implementing   
resettlement; and   to   provide 
assistance to affected people, 
regardless of the legality of title of 
land 

Applicable 

The water pipelines are planned to be 
laid within the available ROW of the 
PWD roads, wherever possible, which 
at many places, may be encroached. 
Also, the alignment for laying water 
pipelines will be finalized by the 
Contractor once appointed and thus, 
there can be some more impact on 
private land and structure as per the 
final design. Any impact on assets and 
loss of livelihood need to be 
compensated as per the applicable 
National Policy. 

 

 

As detailed in above tables, the project is likely to have some impact on private land and 
property. Thus, RFCTLARRA 2013 along with Punjab State Policy Notification No: 9877 
and OP 4.12 is made applicable for this project.  
 

4 Comparative Analysis of key National and Bank policies 
 
A comparison between RFCTLARR Act and World Bank’s Operational policies is summarized 
below: 
 
The RFCTLARR Act 2013, like provisions of OP 4.12, require SIAs for projects involving land 
acquisition with elaborate process of consultation at every notification stage. It also expands 
compensation coverage of the principal Act by requiring that the value of structure, trees, 
plants, or standing crops damaged must also be included and the solatium being 100 percent 
of all amounts inclusive. 
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The Act similar to World Bank, requires compensation to be paid, prior to project taking 
possession of any land and provide R&R support including transitional support and moving 
allowances. 
 
Act in its computation of compensation for structures takes depreciation into account and is 
not explicit about providing replacement cost of structures, though presumably the provision 
of 100% solatium will help arrive at replacement cost of structures or higher. 
 
Cut-off date for determining the compensation and entitlements and assistance to all those 
who are affected by the project irrespective of the ownership of titles: According to the 
RFCTLARR Act, the cut-off date for assistance to those depending on affected private lands is 
three years preceding the acquisition and for the titleholders it is the date of notification 
under the said Act. To bring this RPF in line with World Bank requirements, RPF mandates 
that while in the case of land acquisition, the date of notification will be treated as the cut-off 
date for title holders. In case of non-titleholders such as squatters and encroachers, cut-off 
date will be the start date of the census survey. In case of all affected non-title holders, 
suitable compensation (ex-gratia payments) for loss of assets and R&R assistance is proposed 
in the entitlement matrix. 
 
Also similar to provisions laid down in RFCTLARR Act 2013, World Bank safeguards policy 
requires consultation with PAPs during planning and implementation of Resettlement Action 
Plan and public disclosure of drafts. 
 
In the event of any conflict or inconsistency between the provisions of this RPF and the 
provisions of World Bank’s Operational policy, 4.12 on involuntary resettlement, the 
provisions of the World Bank policy shall prevail. 
 

4.1 Definitions  

Following definitions that will be applicable unless otherwise stated specifically. 

• Agriculture Labour: A person who does not hold any agriculture land and has been 
deriving main income by working on the lands of others as sub-tenant or as an 
agriculture labor prior to the cut-off date. 

• Agricultural labourer: means a person primarily resident in the affected area for a 
period of not less than five years immediately before the declaration of the affected 
area, who does not hold any land in the affected area but who earns his livelihood 
mainly by manual labour on agricultural land therein immediately before such 
declaration and who has been deprived of his livelihood; 
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• Assistance: All support mechanisms such as monetary help, services, trainings or 
assets given to Project Affected Persons/Project Affected Families constitute 
assistance in this project. 

• Below Poverty Line (BPL) or BPL family: means below poverty line families as defined 
by the Planning Commission of India, from time to time and those included in the BPL 
list for the time-being in force. 

• Corridor of impact (COI): Refers to the minimum land width required for construction 
including embankments, facilities and features such as approach roads, drains, utility 
ducts and lines, fences, green belts, safety zone, working spaces etc. Additional land 
width would be acquired/purchased or taken on temporary lease if the Corridor of 
Impact extends beyond the available Right of Way; 

• Cut-off date: In the cases of land acquisition affecting legal titleholders, the cut-off 
date would be the date of issuing the notice under the RFCTLARR Act, 2013. In cases 
where people lack title, the cut-off- date shall be the date of start of the Census survey 
undertaken by the project authority in that road section/stretch. Note: In case of 
longer alignments with possibilities of change in route alignment, project authorities 
may establish two cut off dates for two different sections. 

• Encroacher: A person who has illegally extended their building, agricultural lands, 
business premises or work places into existing public/government land or RoW 
without authority. 

• Family: A “Family” shall mean karta, spouse (Husband/Wife), and all dependents, 
including minor children. Every divorced, widowed, or separated daughter living 
separately or with the family on or before the cut-off-date will be treated as separate 
family. 

• Kiosk: A kiosk is a booth/stall/cabin/cubicle made of wood or iron or any other 
building material which could be shifted to another location as a single unit without 
much damage and is used for carrying out petty business/ commercial activities and 
has been in operation/existence prior to cut off date. 

• Landowner: A person who is an allottee or a grantee of any land under any scheme of 
the Government under which such allotment or grant is to mature into ownership, 
who has mortgaged his land (or any portion thereof) or who has permanent rights and 
interest in land; 

• Marginal Farmers: marginal farmers mean a cultivator with an un-irrigated land 
holding up to one hectare or irrigated land holding up to one half hectare. 

• Market value means the value of land determined in accordance with section 26; 
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• Minimum Wages: means the minimum wage of a person for his/her services/labour 
by type of trade per day as established by the respective State Government 
considering the cost of living of the Project State; 

• Non-agricultural labourer: means a person who is not an agricultural labourer but is 
primarily residing in the affected area for a period of not less than five years 
immediately before the declaration of the affected area and who does not hold any 
land under the affected area but who earns his livelihood mainly by manual labour or 
as a rural artisan immediately before such declaration and who has been deprived of 
earning his livelihood mainly by manual labour or as such artisan in the affected area; 

• Non-titleholder: Affected persons/families/ households with no legal title to the land, 
structures and other assets adversely affected by the project. Non-titleholders include 
encroachers, squatters, etc. 

• Notification: means a notification published in the Gazette of India; Project Affected 
Person: Project Affected persons are those who stand to lose all or part of their 
physical and non-physical assets including homes, productive land, community 
resources, commercial properties; livelihood; and socio-cultural network. 

• Project Displaced Person: A displaced person is a person who is compelled to change 
his/her place of residence and/ or work place or place of business, due to the project. 
A displaced will always be a PAP but all PAP may not be PDP. 

• Replacement cost: A replacement cost/value of any land or other asset is the 
cost/value equivalent to or sufficient to replace/purchase the same land or other 
asset. 

• Residual Land: Residual land can be defined as the remaining portion of land left with 
the owner of the holding after acquisition of land by the project. 

• Squatter: A person who has settled on public/government land, land belonging to 
institutions, trust, etc and or someone else’s land illegally for residential, business and 
or other purposes and/or has been occupying land and building/asset without 
authority. 

• Tenant: A person who holds/occupies land-/structure of another person and (but for 
a special contract) would be liable to pay rent for that land/structure. This 
arrangement includes the predecessor and successor-in-interest of the tenant but 
does not include mortgage of the rights of a landowner or a person to whom holding 
has been transferred; or an estate/holding has been let in farm for the recovery of an 
arrear of land revenue; or of a sum recoverable as such an arrear or a person who 
takes from Government a lease of unoccupied land for the purpose of subletting it; 

• Titleholder: Affected persons/families/household who has legal title to land, 
structures and other assets in the affected zone. 
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• Women Headed Household (WHH): A household that is headed by a woman and does 
not have an adult male earning member is a Woman Headed Household. This woman 
may be a widowed, separated or deserted person. 

• Vulnerable Person: A person who has designed under ‘Below Poverty Line’ category 
as identified by the concerned State Government, level will be considered a vulnerable 
person. Disadvantaged persons belonging to SC, ST, disabled, handicapped, orphans, 
person above age of 65 years and woman heading the household are also recognized 
as vulnerable persons. Vulnerable groups would also include those farmers who (after 
acquisition of land) become small/marginal farmers and also qualify for inclusion in 
BPL. For such cases, total land holding of the landowner in that particular revenue 
village will be considered in which land has been acquired. 

 

 

4.2  Entitlement Matrix 

An Entitlement Framework has been developed, that summarizes the types of losses and the 
corresponding nature and scope of entitlements; and is in compliance with National Laws and 
World Bank safeguards policies. Several potential categories of impacts are presented with 
varying eligibility for the compensation and assistance packages in the entitlement matrix 
below. This entitlement matrix has been developed in accordance with the basic principles 
adopted in the RPF and analysis of initial identification of project impacts. In case where a 
State Government through any Act or Gazette Notification or as approved by any authority of 
State Government (duly authorized for the purpose) as per their approved procedure has 
fixed a rate for compensation of land and is higher than the provisions under the project, the 
same may be adopted by the Competent Authority in determining the compensation for land. 
Similarly, in case where a State Government through any Act or Gazette Notification or as 
approved by any authority of State Government (duly authorized for the purpose) as per their 
approved procedure has fixed a rate for resettlement and rehabilitation assistance and is 
higher than the provisions under the project, the same may be adopted by the Project 
Authority. 

 

 

 

Table 1: Entitlement Matrix 

Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

Loss of Assets - Titleholders  
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

1 Loss of private 
land 
(Agricultural, 
Commercial and 
Residential) 

Titleholders/ Land 
owner(s) 
Individual/Househol
d 

• As per provisions of 
Schedule1 & 2 of 
RFCTLARR Act, 2013;  

As per the initial 
project design 
and ESIA done, 
no such case is 
identified. IN 
case there is 
such instance 
due to change 
in project 
design at any 
stage it shall be 
dealt as per the 
provisions of 
RFCTLARR Act 
2013. 

2 Loss of 
structure 
(Residential or 
Commercial or 
Res-cum-
Commercial) 

Owner 
(Titleholder)/Family 

• Replacement cost 

determined on the basis 

of R&BD current 

Schedule Rates and 

without depreciation. 

and other provisions 

prescribed in Schedule I 

& II of RFCTLARR Act 

2013; or direct purchase. 

• Shifting allowance of Rs. 

50,000/- as per 

provisions of RFCTLARR 

Act, 2013. 

• Subsistence allowance of 

Rs 40,000 if the structure 

is lost completely 

(RFCTLARR Act 2013). 

• One-time Resettlement 

allowance of Rs 50,000 if 

Three months 

notice to the 

PAPs as per 

the RFCTLARR 

Act,2013 
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

the structure is lost 

completely (RFCTLARR 

Act 2013). 

• For those losing cattle 

shed, a one-time 

assistance of Rs. 25,000/- 

would be payable.  

• For each affected family 

of an artisan or self-

employed or own non-

agricultural land, that is 

displaced and must 

relocate, a one-time 

assistance of Rs. 25,000/- 

would be payable. 

• Right to salvage 

materials from affected 

land or structure. 

Loss of Assets – Non-Titleholders  

3 Encroachers - 
Unauthorized 
occupation of 
government 
lands by 
encroachments  

Affected Person 
(Individual/Family) 

• Compensation amount 

equivalent for impacted 

structures at 

replacement cost 

determined on the basis 

of R&BD Schedule of 

Rates as on date without 

depreciation 

• Encroachers shall be 

given advance notice of 2 

 



 

 

      
  
  
  
 
 17 

   

 

Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

months in which time to 

remove assets. 

4 Squatters on 
public/governm
ent lands for 
residential or 
commercial or 
for both 
purposes 

Affected person 
(Individual/Family) 

• Compensation amount 

equivalent to impacted 

structures at 

replacement cost 

determined on the basis 

of R&BD Schedule of 

Rates as on date without 

depreciation. 

• Shifting Allowance of Rs. 

50,000/- as per 

provisions under 

Schedule II of RFCTLARR 

Act, 2013. 

• Subsistence allowance of 

Rs 40,000 as per 

provisions under 

Schedule  II of (RFCTLARR 

Act 2013). 

• One-time Resettlement 

allowance of Rs 50,000 as 

per provisions Schedule 

II of RFCTLARR Act 2013. 

• Two months advance 

notice to remove assets. 

 

Loss of Trees and Crops 

5 Standing Trees, 
Crops within the 

Owners and 
beneficiaries 
(Registered/ Un-

i. Cash compensation 
as estimated under 
Section 29(3) of Act 
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

Corridor of 
Impact 

(CoI) 

registered tenants, 
contract cultivators, 
leaseholders 
& sharecroppers 

to be paid at the rate 
estimated by:  

• The Forest Department 
for timber trees 
• The State Agriculture 
Extension Department 
for crops 
• The Horticulture 
Department for 
fruit/flower bearing 
trees. 
 
ii. Three months advance 
notice to project affected 
persons to harvest fruits, 
standing crops and 
removal of trees, or 
compensation in lieu as 
determined above. 
 
Registered tenants, 
contract cultivators & 
leaseholders & 
sharecroppers will be 
eligible for 
compensation for trees 
and crops as per the 
agreement document 
between the owner and 
the beneficiaries.  
 
Un-registered tenants, 
contract cultivators, 
leaseholders & 
sharecroppers will be 
eligible for 
compensation for trees 
and crops as per mutual 
understanding between 
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

the owner and the 
beneficiaries. 

Loss of livelihood – Title and Non-Titleholders 

6 Loss of 
livelihood – 
title holders 
and 
commercial 
squatters 

(Individual/Family) • One-time grant of Rs 

25,000 (value prescribed 

under Schedule II of 

RFCTLARR Act 2013). 

• Training assistance will 

be provided by the NGO 

who will provide 

trainings based on the 

educational qualification 

and skill set of the 

affected individual 

• Livelihood 
assistance 
will be 
extended in 
case 
livelihood 
losses are 
substantial 
assessed 
through 
social survey 
by third 
party or 
NGOs  

• For 
commercial 
squatters, 
the eligibility 
will become 
from the 
date of 
Census 
survey 

7 Fore-see able 
and unforeseen 
impacts* likely 
during the 
construction 
stage  

 

 

Owner, affected 
person 

• Payment of damages if 

any to structures based 

on the ownership status 

and as detailed in above 

sections. 

• Temporary access would 

be provided, where 

necessary. 

• Such as 
temporary 
impacts on 
structures, 
temporary 
disruption to 
access or 
passage, 
particularly 
in congested 
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

slums if the 
option of 
mobile units 
is not used; 

8 Temporary loss 
of income of 
mobile kiosks, if 
any; and  

 

Kiosk owner • One-time grant of Rs 

25,000 (value prescribed 

under Schedule II, Clause 

7 of RFCTLARR Act 2013) 

Two months advance 
notice to vacate the area  

In case, the 
affected 
family is not 
compensated 
under point 
no. 6 of this 
Entitlement 
Matrix. 

Vulnerable people 

9 Vulnerable 
persons 

 • Assistance to be included 

in government welfare 

schemes if not included, 

and if eligible as per 

Government criteria; and 

• Additional Subsistence 

grant of Rs. 50,000/- for 

displaced families 

belonging to Scheduled 

Caste and Scheduled 

Tribe Category as per 

provisions under 

Schedule II 

•  
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

10 Loss of or 
impact on any 
Common or 
cultural 
Property 
Resource such 
as shrine, 
temple, 
mosque, 
handpump, 
shed, etc.  

 

Community, Village/ 
Ward 

Resources such as 
cultural properties and 
community assets shall 
be conserved (by means 
of special protection, 
relocation, replacement, 
etc.) in consultation with 
the community. 

 

11 Unforeseen 
impacts 

 Any unforeseen impacts 
shall be documented and 
mitigated in accordance 
with the principles and 
objectives of RPF 

 

5 Process for preparation of Social Impact Assessment (SIA) and   
Resettlement Action Plan (RAP) 

On completion of the detailed engineering designs, a SIA for each sub-project would be 
conducted to determine the magnitude of prospective losses, identify affected 
vulnerable groups and to decide the requirement of RAP. In case of any impact on 
private property (land, structure etc.), RAP shall be prepared based on a census of the 
Project Affected Persons (PAPs) and socio-economic survey of major impacted PAPs. 
This RPF processes and provisions will be applied for preparation of any impact study 
undertaken for this sub-project.  

a. Social Impact Assessment (SIA): All candidate sub projects shall go through Social 
Screening and Social Impact Assessment as part of the feasibility study. The screening 
exercise shall identify all aspects that could lead to adverse social impacts and 
involuntary resettlement, regardless of the source of financing; from all activities that 
are necessary to achieve project objectives as set forth in the project documents; and 
are carried out, or planned to be carried out, contemporaneously with the project.  
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Social Impact Assessment includes the processes of analyzing the potential impacts and 
suggesting measures for managing, by minimizing and mitigating, the social impacts of 
the sub-project. It includes preparation of a Social Management Plan (SMP) to address 
the social impacts and also proposes monitoring mechanism for implementation of 
SMP. In case of any impact on private land and property, a separate Resettlement 
Action Plan (RAP) will be proposed to mitigate the impact on PAPs. SIA also identifies 
presence of any Schedule Tribe population in the project area which meets the National 
criteria to be considered as Schedule Tribe population or meets the characteristics as 
outlined in the Operation Policy 4.10 on Indigenous Peoples.  Although there is no tribal 
population in Punjab state. 
 
The ESIA study for all the schemes has been conducted and as per these studies, private/ 
panchayat land is required for the WTP sites at Moga, Amritsar, Gurdaspur, Patiala and 
Rajpura. The land for these sites has already been donated to the Implementing Agency 
(refer Annexure II).  

 

b. Establish and inform Cut-off Date: Project authorities will notify the cut-off dates 
for both Titleholder and Non-Titleholders. The cut-off date for informal settlers will be 
the date of census survey and in case of title holders, the first notification for land 
acquisition. This date shall be considered as the date for declaring affected persons 
eligible to receive entitlements. No persons who move into the project area after 
determination of the ‘Cut-off-date” will be eligible for any benefit. Appropriate 
measures will be put in place to prevent informal settlers moving into project area after 
the cut-off date. 
 
c. Census and Socio-economic Surveys: In case of any impact on the private assets, for 
proper rehabilitation of affected population, socio-economic survey and a census will 
be undertaken for each cluster (indicative format attached as Annexure IV). The census 
and socio-economic surveys shall be carried out using a structured questionnaire to 
record the details of the present occupants within the Corridor-of-Impact (CoI), the area 
required for the proposed interventions. Census will help in assessing the magnitude of 
impact on private assets and assess the extent of physical and/or economic 
displacement.  

The purpose of the census is to register and document the status of the potentially 
project affected persons (PAPs). The census shall cover 100 percent of the PAPs. The 
census will provide a demographic overview of the population, and will cover PAP’s 
assets and main sources of livelihood. The census will help in determining the 
magnitude of impact on private land and structures, better targeting of vulnerable 
groups, ascertaining the compensation amount for securing/ acquiring private land and 
rehabilitation and resettlement.   



 

 

      
  
  
  
 
 23 

   

 

 

The socio-economic surveys will be based on preliminary technical designs of the 
project identified. The socioeconomic survey will help assessing the Investment 
Programs socio-economic impacts on the affected community and people. The purpose 
of the baseline socio- economic sample survey is for establishing monitoring and 
evaluation parameters and used as a benchmark for monitoring the socio-economic 
status of affected population. The survey will collect the gender disaggregated data to 
address gender issues in resettlement. The survey shall carry out the analysis of social 
structures and income resources of the population. 

d. Public Consultation and Disclosure:  

Individuals and group consultations shall be carried out as part of the ESIA and RAP 
preparation to understand the needs and concerns of PAPs with regard to various issues 
such as project impacts, alternative design options, compensation, assistance, 
resettlement options, value addition to the project etc. Consultations shall be carried 
out with respective groups of affected population including vulnerable groups such as 
women groups, farmers and agricultural labourers, St & SC population etc. Consultation 
with the community for affected cultural properties shall be carried out to inform them 
about the details of the nature of impact (no impact, partial or full) and to obtain their 
response and views on mitigation measures. All the participants shall be informed in 
advance about the date, venue and time of the consultation and their presence to be 
noted in the form of an attendance sheet. Documentation of details of all public 
meetings held with people and other stakeholders including government officials shall 
be carried out. The documentation of these consultations shall be appended to SIA and 
RAP. In the event of public announcements being made, the details / notices of such 
announcements including a copy of the text of such announcements shall also be 
included in the documents.  

The objective of the consultations during implementation is to (i) understand the view 
of the affected persons on rehabilitation and resettlement issues; and (ii) make the 
resettlement and rehabilitation process transparent.  

In order to make the RAP implementation process transparent, a series of public 
disclosure meetings will be arranged. The RAP Executive Summary, translated in local 
language will be disclosed through public consultations and will also be made available 
through DWSS website. The following project specific information related to social 
safeguards will be disclosed on the website. 

 

 

• Approved RPF including entitlement matrix; 

• Approved resettlement action plan; 
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• Cultural and religious property to be shifted and relocated; 

• Disbursement status of compensation and assistance given to respective PAPs; 

• Details of Grievance Redress Committee, its procedures and mechanism; 

• Details of public consultation; 

• Details of compensation given to land looser and PAP (Quarterly); 

• Details of social/cultural and religious properties to be relocated; 

• Details of benefits of project to the public; 

Through the consultations and disclosure, the DWSS intends to enhance transparency 
in decision making process during implementation phase, including those for 
procurement, financial management, social and environmental safeguards, and to 
comply with all legal requirements under Right to Information Act, 2005. Consultations 
with the affected population and other relevant stakeholders will continue throughout 
the project implementation period.  The details of consultation conducted for the 
project is attached as Annexure V. 

e. Resettlement Action Plan: The RAP will be prepared based on the findings of 
census/socio-economic survey and consultations. The RAP will also include entitlements 
for different type of impacts, socio economic characteristics of the displaced persons, 
institutional mechanisms, implementation schedules, budgets, assessment of feasible 
income restoration mechanisms, development of resettlement sites (if any) and 
relocation, grievance redress mechanism, coordination of implementation in 
conjunction with civil works procurement and construction schedules and internal and 
external monitoring mechanisms. An indicative outline of the RAP has been provided in 
Annexure VI and will be detailed as needed depending upon the magnitude and nature 
of impacts. The impacts and mitigation measures will be presented in the document in 
details to coordinate with the procurement and construction schedules of the 
respective sub-projects. The RAPs will comply with the principles outlined in this RPF 
adopted for the project. The SIA and RAP for each sub-project will be reviewed by the 
DWSS and by the World Bank and upon approval by DWSS and the Bank, will be 
disclosed on DWSS portal and the World Bank’s portal prior, to invitation of bids for civil 
works. Disbursement of compensation payments and entitlements will be made prior 
to displacement and prior to handing over of the land parcels to civil work contractors. 
 
f. Preparation of Micro Plan: Micro Plans shall be prepared for all the project affected 
families and common property resources based on the extent of impacts and the project 
Entitlement Framework. The micro plan shall contain information on extent of loss 
under each category of loss, category of affected and due entitlements as per the 
eligibility criteria. The Micro Plan will be prepared by the concerned field offices in 
consultation with an NGO and submitted to Project Authority for approval. The Project 
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Authority with or without involvement of the District Collector Office as applicable will 
approve the micro plan for disbursement of assistance to entitled persons. The 
assistance will be disbursed by cheque or by direct transfer to PAPs bank account. Any 
grievance reported by the PAPs regarding their eligibility, replacement cost of affected 
assets and any other entitlements shall be addressed through the Grievance Redressal 
Committee.  

6 Income Restoration Measures 

The basic objective of income restoration activities is that no project affected person 
shall be worse off than before the project. Restoration of pre-project levels of income 
is an important part of rehabilitating individuals, households, and socio-economic and 
cultural systems in affected communities. Temporary employment in the project 
construction work to project affected persons will be provided with particular attention 
to vulnerable groups by the project contractor during construction to the extent 
possible. 

While identifying IR options, the following factors shall also be considered: (i) education 
level of affected persons, (ii) skill possession, (iii) likely economic activities in the post-
displacement period, (iv) extent of land left, (v) suitability of economic activity to 
supplement the income, and (vi) market potential and marketing facilities. Training 
programs will be conducted by SPV in partnership with the NGOs. 

7 Gender Impacts and Mitigation Measures 

The RAP will formulate the measures to ensure that socio-economic conditions, needs 
and priorities of women are identified and the process of land acquisition and 
resettlement does not disadvantage women. Gender disaggregated data will be 
collected during detailed surveys and separate women focus group discussions will be 
conducted to address specific women related issues under the project. Any direct 
negative impact of the project on woman-headed household will be taken up on a case-
to-case basis and rehabilitation of these households will be treated as priority under the 
project. During disbursement for rehabilitation assistance and compensation, priority 
will be given to woman-headed households. Joint ownership in the name of husband 
and wife will be offered in case of non- women headed households. The RAP 
preparation and implementation mechanisms will ensure that gender impacts are 
adequately dealt with and mitigated.  

8 Arrangements for R&R Implementation 

DWSS needs to effectively plan and implement the RPF through Social and Environment 
Management Unit at state level and Project Implementation Units at district level. 
DWSS will ensure placing a Social Specialist, Community Development Officers at state 
level and Community Mobilizers for the Project at district level. Safeguard staff will also 
be deployed by the Operator in each cluster to implement the social safeguard 



 

 

      
  
  
  
 
 26 

   

 

management measures. The implementation arrangements for executing the RPF will 
include: (1) A Committee comprising of Technical and Subject Experts at PMU of DWSS 
will provide technical advice to the DWSS/SPV; (ii) Ensuring community mobilization and 
participation in the planning, implementation and monitoring process with third party 
quality monitoring mechanisms established, in the form of an appointed Third Party 
Quality Audit (TPQA) agency to provide independent monitoring. 

8.1 Roles and Responsibilities of Social & Environment Unit at DWSS Level: 

• Co-ordinate the implementation of R&R activities with PIU, field staff, 
engineering and revenue officials; 

• Ensure availability of budget for R&R activities;  

• Review the SPV approved micro plans prepared by the PIUs for implementing 
RAP; 

• Monitor the progress related to R&R and LA carried out by the PIUs; 

• Hold periodic meetings on R&R implementation with each district. 

8.2 Roles and Responsibilities of PIUs at district Level: 

• Co-ordinate with the district administration on LA and R&R.  

• Ensure continued participation of the people in entire project cycle; 

• Verify and send the micro plans for approval of the PMU/DWSS; 

• Assist the PMU in monitoring the progress related to R&R and LA; 

• Hold periodic meetings on R&R implementation and report to the PMU. 

• Translate the executive summary of RAP in local language and disseminate it 
among the project stakeholders. 

8.3 Role of Revenue Department 

DWSS has to make an application for acquisition of any land for a public purpose to the 
Collector of the district concerned and the Collector forwards such applications for 
acquisition of land to the Land Acquisition Officers concerned. On receipt of such 
applications, the District Collector/LAO will acquire the land for the said purpose under 
RFCTLARRA 2013 and under notification of Punjab No.24/109/2015-B-1/9877 date-18-
05-2016. 

The compensation for land and other assets for title holders will be disbursed through 
Revenue Department. R&R assistance as per entitlement provisions for both 
titleholders and non-titleholders will be disbursed through District Collector. 
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8.4 Implementation Support by NGO (if hired, based on the magnitude of 
the impacts and resettlement work to be done under the project) 

• Explain PAPs about the potential adverse impacts and proposed mitigation 
measures and, R&R entitlements; 

• Distribute the dissemination materials including pamphlets on RAP and other 
 aspects; 

• Facilitate ESMU/PIU in organizing public information campaign at the 
commencement of R&R activities; 

• Prepare the micro plans; 

• Participate in the meetings organized by ESMU/PIU; 

• Provide support for implementation of RAP;  

• Prepare and issue identity cards to identified PAFs; 

• Facilitate opening of joint bank accounts (PAPs and his/her spouse) for individual 
PAPs; 

• Assist PAPs in receiving compensation, focusing on vulnerable PAPs to ensure 
that they get their dues on time; 

• Generate awareness about the productive use of compensation money and R&R 
grants; 

• Explain the resource base and other opportunities to enable them to make 
informed choices and participate in their own development; 

• Ensure that vulnerable PAPs are given their dues both for payment of 
compensation and rehabilitation assistance;  

• Submit monthly progress reports to ESMU/PIU;  

• Identify training needs of PAPs for income generating activities and ensure they 
are adequately supported during the post-training period on respective income 
generating activities, and, 

• Ensure that the grievances and problems faced by PAPs are presented to the  

• Grievance Redress Committee for their resolution. 

9 Grievance Redress Mechanism 

A grievance mechanism will be established that will allow PAPs to appeal any 
disagreeable decisions or practices arising from compensation for land and other assets 
or to settle any general project related disputes. PAPs will be made fully aware of their 
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rights and the procedures for making a grievance - whether verbally or in writing - 
during consultation.  

The GRC will be established in each of the cluster. The GRC will be formed of members 
representing DWSS staff, community leaders or representatives of PAPs, women and 
representatives of vulnerable communities as relevant to reflect the composition of 
PAPs and beneficiaries.  

The DWSS has an existing grievance redress system that will continue to redress any 
grievance issues put up by public concerning the project. There is a toll free # - 
18001802468, that is operative 24X7. As the project construction work starts, grievance 
redress mechanism structure will be developed connecting it with the existing DWSS – 
GRC. In addition, the GRC structure will include contractor or his representatives & staff 
of implementing agencies. If issues are not resolved at the project level, it will easily 
come to the department - GRC.  

Any grievance issue is first put up with the concerned Junior Engineer (JE) at the block 
level, where the matter is resolved within 7 working days. In case of any dispute the 
matter will be put up to SDE and then to the Executive Engineer, In case of non-
settlement of the issues can be further taken to the level of Superintending Engineer 
and further to the Chief Engineer. 

Government of Punjab has appointed/nominated an Advisor (Tech.) cum Vigilance 
Officer to enquire and solve the complaint. As such complaint can be lodged to 
following contact details: 

Advisor (Tech) to Hon’ble CM cum Vigilance Officer 

Punjab, SCO no-61-62, sector-54, SAS Nagar-160054, Phone no-0172-5134606 

E-mail-advisortech.punjab@gmail.com. 

The Jurisdiction of any legal dispute will be the courts at concerned districts  

The grievance issues are sometimes put to the gram sabha/panchayat head – the 
Sarpanch, he then carries it over to the block level JE. If the problem issues are not 
resolved at JE level, the issue is taken up to the next level. 

At the time of construction works, issues of labors working at the site or issues 
concerning  them will be resolved at the contractor level or at best be taken up to the 
implementing agency. In case of grievances that are immediate and urgent in the 
perception of the complainant, the contractor, supervision personnel from DWSS. 
DWSS site Engineer will provide the most easily accessible or first level of contact for 
quick resolution of grievances. Contact phone numbers and names of the concerned 
DWSS Officer, contractors will be posted at all construction sites at visible locations 

➢ 1st Level Grievance. The contractors and DWSS Officer posted at site, will immediately 

resolve issues on-site in consultation with each other, and will be required to do 
so within 3 days of receipt of a complaint/grievance. 

mailto:advisortech.punjab@gmail.com
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➢ 2nd Level Grievance. All grievances that cannot be redressed within 3 days at field 
level will be brought to the notice of SDE of DWSS at Block level. SDE of DWSS at 
Block level will resolve the grievance within 3 days of receipt of 
compliance/grievance in discussion with the contractors and DWSS Officer posted 
at site. 

➢ 3rd Level Grievance. All the grievances that are not addressed by SDE of DWSS at 
Block level within in 3 days of receipt will be brought to the notice of Executive 
Engineer of at Tehsil Level. 

➢ 4th Level Grievance: All the grievances that are not addressed by Executive 
Engineer at Tehsil Level within in 3 days of receipt will be brought to the notice of 
Superintending Engineer/ Chief Engineer. 

 

 

  The project GRM notwithstanding, an aggrieved person shall have access to the 
country's legal system at any stage and accessing the country's legal system can run 
parallel to accessing the GRM and is not dependent on the negative outcome of the 
GRM. 
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  Record keeping - JE and SDE of DWSS will both keep records of grievances received, 
including contact details of complainant, date the complaint was received, nature of 
grievance, agreed corrective actions and the date these were affected and final 
outcome. The number of grievances recorded and resolved, and the outcomes will be 
displayed/disclosed in the office web site, as well as reported in monitoring reports 
submitted to World Bank on a semi-annual basis.  

The GRC will also deal with GBV issues, and the confidentiality of the complainant will 
be maintained at all levels. GRC will be at scheme level with involvement of 50 % 
women. 

 

PAPs will be exempted from all administrative and legal fees associated for resolving 
the grievance pursuant to the grievance redress procedure, except for cases filed in 
court by PAPs. 

10 Monitoring Mechanism 

Internal Monitoring 

Internal monitoring of the project should be undertaken on regular basis by DWSS. A 
quarterly report of internal monitoring will be prepared by DWSS. The internal 
monitoring will also provide feedback on community concerns, grievances and requests. 
Internal monitoring will focus on and ensure the following: 

• Information dissemination campaigns. 

• Effective operation of the Grievance Redress Committees detailing number of 

complaints received and their status; in case of any pending grievances, reasons 

for not being able to resolve the grievance and further procedure required.  

• Status of compensation payment for any loss of assets or livelihood 

Internal Monitoring Framework 

Type Indicators Issue Procedure Timing Responsibility 

Process 
Level 
Monitoring 

Project 
Implementation 
(Construction 
Phase) 

Employment 
of Local Labor 
including 
women 

Site 
observation, 
attendance 
record, 
interaction 
with 
laborers and 
contractors 

Monthly Contractor 
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Campus 
Management 
including 
lodging 
arrangements 
and campsite 
facilities 

Site 
observation, 
interaction 
with 
laborers, 
contractors 

Monthly Contractor/ 
DWSS 

Use of safety 
and health 
measures 

Site 
observation, 
interaction 
with 
laborers, 
contractors 

Daily Contractor 

Discriminatio
n of wage rate 
between male 
and female 
workers 

Interaction 
with 
laborers, 
labor 
survey, 
record of 
wage 
payment 

Monthly Contractor / 
DWSS 

Incidence of 
communicabl
e disease like 
respiratory, 
STD, HIV / 
AIDS etc. 

Discuss with 
local people, 
health 
workers / 
health post / 
center 
records 

Half 
yearly 

DWSS 

 

In addition to above, it is suggested that strict monitoring of the desired output as per 
the EMP/SMP and following suggestive parameters (including but not limited to) should 
be ensured by the implementation authorities. 

External Monitoring and Evaluation 

An external agency will be engaged by the Project Authority which shall carry out the 
evaluation at two stages viz., mid-term and after the completion of implementation. A 
third-party audit will also be conducted for Safeguards annually. The evaluation will be 
carried out under a set term of reference. The evaluation study would involve both 
quantitative and qualitative surveys and compare results before and after 
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implementation of the project. It will focus on assessing whether the overall objectives 
of the project are being met and will use / develop / defined impact indicators as a basis 
for evaluation.  

The main tasks of External Monitoring are as below: 

• Undertake overall project Monitoring and Validation. 

• Verify results of internal monitoring and verify compliance of the World Bank 

policy along with all prevailing national laws. 

• Assess the level satisfaction acquired by community / members / community 

groups. 

• Assess efficiency, effectiveness, impact and sustainability, drawing lessons as a 

guide to future policy making and planning;  

• Assess efficiency, effectiveness, impact and sustainability of Gender Action Plan, 

drawing lessons as a guide to further policy making and planning; 

• Issued raised during monitoring and evaluation of EMP / SMP implementation 

and action plan to improve EMP / SMP implementation. 

• Documentation of lessons learnt and good practices in EMP / SMP 

implementation. 

• Suggestions / Recommendations for the project. 

• Implementation lessons to determine whether project on track to achieving 

results. 

• Ensure that corrective action can be taken on timely basis. 

 

11 Resettlement Budget 

The resettlement budget will comprise of itemized estimate of compensation for land, 
structures, trees, crops, various resettlement assistances, rehabilitation or replacement 
of CPRs including land, if government land is not available, institutional cost, 
contingency, additional studies if required, cost towards implementation, engagement 
of RAP implementation agency, evaluation consultants, etc.  

The cost of social safeguards management including LA and R&R shall be budgeted as 
part of the overall project costs. While the cost of LA shall be met with Government of 
Punjab funds, the cost for R&R, capacity building, training, shall be budgeted under 
World Bank funds. 
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Annexure I: Indicative Format for Voluntary Land Donation 
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Annexure II: Land Donation Documents for WTP Sites 
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Gurdaspur 
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Proceedings of GP to transfer land of equal amount, area and fertility to the owner for the access 
road to WTP 

 

Gurdaspur 
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Land transfer proceedings,  between GP and the private land owner 
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Annexure III: Punjab State Policy No 9877 
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Annexure IV: Indicative Census & Socio-Economic Survey Format 
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Annexure V: Details of Public Consultations 

DETAILS OF PUBLIC CONSULTATIONS 

KEY ISSUES DURING PUBLIC CONSULTATIONS 

 

Table 6-4: Profile of Public Consultations of Gurdaspur District (Cluster 2) 

 

PUBLIC CONSULTATION PROFILE (GURDASPUR DISTRICT)   

NAME OF THE BLOCK: DERA BABA NANAK   

Sr. NO 
NAME OF 
THE 
VILLAGE 

DATE OF 
PC 

NO. OF 
PARTICIPANTS 

KEY ISSUE DISCUSSED REMARK 

      M F T .  

1 
Abdaal 

19/12/2018 
10 0 10 

The quality of work and material should be standard to 
avoid leakage problem in future.   

 

2 
Bomb 

19/12/2019 
7 2 9 

The quality of water should be priority of the project, 
leakage problem should not be problem in new scheme. 

 

3 
Kathiala 

19/12/2020 
9 1 10 

Local labor should get opportunity in construction work. 
. 

 

4 
Mahlowali 

19/12/2021 
10 0 10 

All the roads should be repair after construction work, 
water quality should be priority. 

 

5 Malukwali 19/12/2022 9 0 9 Satisfied with new scheme of water supply.   

6 
Mangian 

19/12/2023 
9 0 9 

Local people should get employment opportunity, 
contractor should be instruct to use good quality 
construction material. 

 

7 
Mulowali 

19/12/2024 
9 0 9 

Department should be careful for regular maintenance 
and repairs.  

 

8 Nikko Sarai 19/12/2025 9 0 9 Completion of the project should be within time.    

9 
Rampur 

19/12/2026 
9 0 9 

In current water supply scheme, maintenance of 
leakages is not repaired in time. 

 

10 
Ratta 

19/12/2027 
9 0 9 

There should be enough water and control on use of 
small pumps to lift the water.  
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11 
Rupowali 

19/12/2028 
9 0 9 

Use of small pumps should be restricted and prohibited 
for lifting water. All the families should get enough water.  

 

12 
Shahpur 
Jajan 19/12/2018 

9 0 9 Not happy with canal water as the quality is very bad.    

13 
Talwandi 
Rama 

19/12/2018 8 1 9 During construction, dust should not be key problem.   

Total  116 4 120   

 

 

PUBLIC CONSULTATION PROFILE (Gurudaspur District)   

NAME OF THE BLOCK; Fatehgarh Churian REMARK 

Sr. NO 
NAME 
OF THE 
VILLAGE 

DATE OF 
PC 

NO. OF PARTICIPANTS KEY ISSUE DISCUSSED   

      M F T   
 

1 Alawala 18/12/2018 8 1 9 Completion of the project should be within time.   
 

2 
Chitorgar
h 

17/12/2018 8 2 10 In current water supply scheme, maintenance of leakages is not repaired in time. 
 

3 
Daddujod
h 

18/12/2018 8 1 9 There should be enough water and control on use of small pumps to lift the water.  
 

4 
Dhane 

18/12/2018 7 2 9 
Use of small pumps should be restricted and prohibited for lifting water. All the families should 
get enough water.  

 

5 Doger 18/12/2018 6 3 9 Not happy with canal water as the quality is very bad.   
 

6 Gharkin 18/12/2018 9 0 9 During construction, dust should not be key problem.  
 

7 
Kala 
Afgana 

19/12/2018 9 1 10 The quality of work and material should be standard to avoid leakage problem in future.   
 

8 
Khaira 

17/12/2018 8 0 8 
The quality of water should be priority of the project, leakage problem should not be problem in 
new scheme. 

 

9 
Khusar 
Thali 

18/12/208 5 5 10 Local labor should get opportunity in construction work. . 
 

10 
Kotli 
Dhadan 

17/12/2018 9 0 9 All the roads should be repair after construction work, water quality should be priority. 
 

11 
Lale 
Nangal 

18/12/201
8 

9 0 9 Satisfied with new scheme of water supply.  
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12 
Malewal 18/12/201

8 
9 1 10 

Local people should get employment opportunity; contractor should be instructed to 
use good quality construction material. 

 

13 
Mansan
dwal 

17/12/201
8 

5 4 9 Department should be careful for regular maintenance and repairs.  
 

14 
New 
Mansad
wal 

17/12/201
8 

7 2 9 During construction, dust should not be key problem. 
 

15 
Pabarali 
Khurd 

18/12/201
8 

9 0 9 Local labor should get opportunity in construction work. . 
 

16 
Pabarli 18/12/201

8 
9 0 9 All the roads should be repair after construction work, water quality should be priority. 

 

17 
Parowal 17/12/201

8 
5 4 9 Satisfied with new scheme of water supply.  

 

18 
Qila Disa 
Singh 

174/12/20
18 

10 0 10 
Local people should get employment opportunity, contractor should be instruct to use 
good quality construction material. 

 

19 
Samrai 18/12/201

8 
10 0 10 Department should be careful for regular maintenance and repairs.  

 

20 
Sekhwa
n 

17/12/201
8 

8 2 10 
Use of small pumps should be restricted and prohibited for lifting water. All the families 
should get enough water.  

 

21 
Shamsh
erpur 

17/12/201
8 

8 2 10 Not happy with canal water as the quality is very bad.   
 

22 
Badowal 
Kalan 

18/12/201
8 

9 0 9 During construction, dust should not be key problem.  
 

23 
Tarpala 18/12/201

8 
9 0 9 The quality of work and material should be standard to avoid leakage problem in future.   

 

24 
Teja 
Kalan 

19/12/201
8 

8 1 9 
The quality of water should be priority of the project; leakage problem should not be 
problem in new scheme. 

 

25 
Teja 
Khurd 

19/12/201
8 

10 0 10 There should be enough water and control on use of small pumps to lift the water.  
 

26 
Thatha 17/12/201

8 
9 1 

10 
Use of small pumps should be restricted and prohibited for lifting water. All the families 
should get enough water.  

 

27 
Veela 
Teja 

19/12/201
8 

8 1 
9 

Not happy with canal water as the quality is very bad.   
 

Total  219 33 252 During construction, dust should not be key problem.  
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Key issues during Public Consultation 

        Profile of Public Consultations of Amritsar District (Cluster 1) 

PUBLIC CONSULTATION PROFILE (AMRITSAR  DISTRICT)   

NAME OF THE BLOCK: AJNALA   

Sr. No NAME OF THE VILLAGE DATE OF PC NO. OF PARTICIPANTS KEY ISSUE DISCUSSED REMARK 

      M F T 
  

1 
 

Bakour 
20/12/2018 9 0 9 

The quality of work and material should be standard to avoid leakage 
problem in future.   

 

2 
 

Barlas 
20/12/2019 7 1 8 

The quality of water should be priority of the project, leakage problem 
should not be problem in new scheme. 

 

3 
 

Majhi meun 
20/12/2020 5 4 9 Local labor should get opportunity in construction work. . 

 

4 
 

Saidpur 
19/12/2021 7 2 9 

All the roads should be repair after construction work, water quality 
should be priority. 

 

5 
 

Shaliwal  
20/12/2022 6 3 9 Satisfied with new scheme of water supply.  

 

6 
 

Hasanpur 
19/12/2023 7 3 

1
0 

Local people should get employment opportunity, contractor should be 
instruct to use good quality construction material. 

 

7 
 

Jafarkot 
20/12/2024 9 0 9 Department should be careful for regular maintenance and repairs.  

 

8 
 

Ponga 
20/12/2025 7 2 9 Completion of the project should be within time.   

 

Total  57 15 
7
2 

  

 

 

 

 

        

PUBLIC CONSULTATION PROFILE (AMRITSAR  DISTRICT) REMARK 

NAME OF THE BLOCK: ATTARI   

Sr. No NAME OF THE VILLAGE DATE OF PC NO. OF PARTICIPANTS KEY ISSUE DISCUSSED   

      M F T 
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1 
 

Ranike 
21/12/2018 8 1 9 Completion of the project should be within time.   

 

2 
 

Dhanoa kalan 
21/12/2019 7 1 8 In current water supply scheme, maintenance of leakages is not repaired in time. 

 

3 
 

Dhanoa khurd 
21/12/2020 8 2 10 There should be enough water and control on use of small pumps to lift the water.  

 

4 
 

Hardorattan 
21/12/2021 9 0 9 

Use of small pumps should be restricted and prohibited for lifting water. All the 
families should get enough water.  

 

5 
 

Modey  
21/12/2022 10 0 10 Not happy with canal water as the quality is very bad.   

 

6 
 

Rangarh 
21/12/2018 9 0 9 During construction, dust should not be key problem.  

 

Total  51 4 55 
  

 

PUBLIC CONSULTATION PROFILE (AMRITSAR DISTRICT)   

NAME OF THE BLOCK: CHOGAWAN   

Sr. NO NAME OF THE VILLAGE DATE OF PC NO. OF PARTICIPANTS KEY ISSUE DISCUSSED REMARK 

      M F T     

1 Khiala Kalan 16/12/2018 8 1 9 
The quality of work and material should be standard to avoid 
leakage problem in future.   

 

2 Chawinda kalan 
15/12/2018 

9 0 9 
The quality of water should be priority of the project, leakage 
problem should not be problem in new scheme. 

 

3 Chawinda khurd 15/12/2018 8 0 8 Local labor should get opportunity in construction work. . 
 

4 Padri 15/12/2018 9 0 9 
All the roads should be repair after construction work, water 
quality should be priority. 

 

5 Bhullar 16/12/2018 7 1 8 Satisfied with new scheme of water supply.  
 

6 Tapiala 16/12/2018 7 2 9 
Local people should get employment opportunity, contractor 
should be instruct to use good quality construction material. 

 

7 Nurpur 15/12/2018 9 0 9 
Department should be careful for regular maintenance and 
repairs.  

 

8 Kohali 16/12/2018 9 0 9 Completion of the project should be within time.   
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9 Manwala 16/12/2018 8 1 9 
In current water supply scheme, maintenance of leakages is 
not repaired in time. 

 

10 Tur 20/12/2018 9 0 9 
There should be enough water and control on use of small 
pumps to lift the water.  

 

11 Madoke 16/12/2018 8 1 9 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

12 Chogawan 16/12/2018 9 0 9 Not happy with canal water as the quality is very bad.   
 

13 Kalowal 15/12/2018 8 1 9 During construction, dust should not be key problem.  
 

14 Beherwal 15/12/2018 9 0 9 
The quality of work and material should be standard to avoid 
leakage problem in future.   

 

15 Brar 16/12/2018 8 1 9 
The quality of water should be priority of the project, leakage 
problem should not be problem in new scheme. 

 

16 Rai 16/12/2018 8 1 9 Local labor should get opportunity in construction work. . 
 

17 Manj 16/12/2018 9 1 10 
All the roads should be repair after construction work, water 
quality should be priority. 

 

18 Kamaske 15/12/2018 8 1 9 Satisfied with new scheme of water supply.  
 

19 Makhanpura 16/12/2018 8 3 11 
Local people should get employment opportunity, contractor 
should be instruct to use good quality construction material. 

 

20 Lelian 16/12/2018 6 3 9 
Department should be careful for regular maintenance and 
repairs.  

 

21 Hetampura 16/12/2018 8 1 9 Completion of the project should be within time.   
 

22 Lopoke 16/12/2018 8 1 9 
In current water supply scheme, maintenance of leakages is 
not repaired in time. 

 

23 Cheleke 19/12/2018 9 0 9 
There should be enough water and control on use of small 
pumps to lift the water.  

 

24 Jeoke 19/12/2018 7 2 9 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

25 Chak mishri khan 19/12/2018 9 0 9 Not happy with canal water as the quality is very bad.   
 

26 Awan lakha singh 19/12/2018 9 0 9 During construction, dust should not be key problem.  
 

27 Udher 19/12/2018 9 0 9 
The quality of water should be priority of the project, leakage 
problem should not be problem in new scheme. 

 

28 Dalle ke 19/12/2018 7 2 9 Local labor should get opportunity in construction work. . 
 

29 Bhangwan 19/12/2018 8 1 9 
All the roads should be repair after construction work, water 
quality should be priority. 
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30 Thathi 19/12/2018 9 0 9 Satisfied with new scheme of water supply.  
 

31 Bhindi saidan 20/12/2018 9 0 9 
Local people should get employment opportunity, contractor 
should be instructed to use good quality construction 
material. 

 

32 Tut 17/12/2018 9 0 9 
Department should be careful for regular maintenance and 
repairs.  

 

33 Bhindi aulakh khurd 18/12/2018 7 2 9 During construction, dust should not be key problem. 
 

34 Panju kalal 18/12/2019 7 1 8 Local labor should get opportunity in construction work. . 
 

35 Bhagupur bet 17/12/2018 7 2 9 
The quality of water should be priority of the project, leakage 
problem should not be problem in new scheme. 

 

36 Kotli mugal 18/12/2018 4 4 8 Local labor should get opportunity in construction work. . 
 

37 Bhilowal kakeza 
17/12/2018 

6 3 9 
All the roads should be repair after construction work, water 
quality should be priority. 

 

38 Bhilowal pakka 17/12/2018 9 0 9 Satisfied with new scheme of water supply.  
 

39 Mudh  bhilawal 17/12/2019 8 1 9 
Local people should get employment opportunity, contractor 
should be instructed to use good quality construction 
material. 

 

40 Maure 17/12/2020 9 0 9 
Department should be careful for regular maintenance and 
repairs.  

 

41 Deshmesh nagar 17/12/2021 6 3 9 During construction, dust should not be key problem. 
 

42 Tanana 18/12/2018 9 1 10 Local labor should get opportunity in construction work. . 
 

43 Shahpura 19/12/2018 8 0 8 
All the roads should be repair after construction work, water 
quality should be priority. 

 

44 Wanike 15/12/2018 9 1 10 Satisfied with new scheme of water supply.  
 

45 Mohleke 
17/12/2018 

9 0 9 
Local people should get employment opportunity, contractor 
should be instructed to use good quality construction 
material. 

 

46 Variah 17/12/2018 8 0 8 
Department should be careful for regular maintenance and 
repairs.  

 

47 Kotli Dosandi 17/12/2018 8 0 8 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

48 Laven 16/12/2018 7 2 9 Not happy with canal water as the quality is very bad.   
 

49 Dala 15/12/2018 11 0 11 During construction, dust should not be key problem.  
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50 Chak allah baksh 15/12/2018/ 7 2 9 
The quality of work and material should be standard to avoid 
leakage problem in future.   

 

51 Kohalla 16/12/2018 7 2 9 
The quality of water should be priority of the project; leakage 
problem should not be problem in new scheme. 

 

52 Bachiwinda 15/12/2018 9 0 9 
There should be enough water and control on use of small 
pumps to lift the water.  

 

53 Audher 16/12/2018 8 1 9 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

54 Sarangra 16/12/2018 8 0 8 Not happy with canal water as the quality is very bad.   
 

55 Pandori 15/12/2018 8 1 
 

During construction, dust should not be key problem.  
 

56 Panju rai 16/12/2018 9 0 9 
All the roads should be repair after construction work, water 
quality should be priority. 

 

57 Muzafarpura 17/12/2018 5 4 9 Satisfied with new scheme of water supply.  
 

58 Sidwan 19/12/2018 8 1 9 
Local people should get employment opportunity, contractor 
should be instructed to use good quality construction 
material. 

 

59 Jasraur 18/12/2018 9 0 9 
Department should be careful for regular maintenance and 
repairs.  

 

60 Khusupura 17/12/2018 9 0 9 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

61 Tarin 19/12/2018 9 0 9 Not happy with canal water as the quality is very bad.   
 

62 Burj 20/12/2018 9 0 9 During construction, dust should not be key problem.  
 

63 Chhanna 17/12/2018 9 0 9 
The quality of work and material should be standard to avoid 
leakage problem in future.   

 

64 Veroke 17/12/2018 6 3 9 
The quality of water should be priority of the project; leakage 
problem should not be problem in new scheme. 

 

65 Saidpur Kalan 17/12/2018 4 4 8 
There should be enough water and control on use of small 
pumps to lift the water.  

 

66 Chuchakwal 17/12/2018 7 2 9 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

67 Bhagupur uttar 17/12/2018 4 4 8 Not happy with canal water as the quality is very bad.   
 

68 Mehmad pura 17/12/2018 9 0 9 During construction, dust should not be key problem.  
 

69 Ranian 16/12/2018 8 0 8 
All the roads should be repair after construction work, water 
quality should be priority. 
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70 Dug 17/12/2018 9 0 9 Satisfied with new scheme of water supply.  
 

71 Kakkar kalan 16/12/2018 9 3 12 
Local people should get employment opportunity, contractor 
should be instructed to use good quality construction 
material. 

 

72 Kakkar  19/12/2018 8 0 8 
Department should be careful for regular maintenance and 
repairs.  

 

73 Mandianwala 17/12/2018 8 0 8 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

74 Bhindi aulakh kalan 18/12/2018 7 2 9 Not happy with canal water as the quality is very bad.   
 

75 Motla 18/12/2018 9 0 9 During construction, dust should not be key problem.  
 

76 Maidi kalan 18/12/2018 9 0 9 
The quality of work and material should be standard to avoid 
leakage problem in future.   

 

77 Saurian 19/12/2018 3 5 8 
The quality of water should be priority of the project; leakage 
problem should not be problem in new scheme. 

 

78 Mala giri 16/12/2018 9 0 9 
There should be enough water and control on use of small 
pumps to lift the water.  

 

79 Vehra 17/12/2018 6 2 8 
Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.  

 

80 Kutiwala 18/12/2019 9 0 9 Not happy with canal water as the quality is very bad.   
 

81 Mulakot 15/12/2018 8 0 8 During construction, dust should not be key problem.  
 

82 Chak fateh khan 17/12/2018 5 3 8 During construction, dust should not be key problem.  
 

83 Dhariwal 15/12/2018 9 0 9 
The quality of work and material should be standard to avoid 
leakage problem in future.   

 

84 Talla 17/12/2018 8 0 8 
The quality of water should be priority of the project; leakage 
problem should not be problem in new scheme. 

 

Total  665 83 739 
  

 

PUBLIC CONSULTATION PROFILE (AMRITSAR DISTRICT)   

NAME OF THE BLOCK: HARSHA CHHINA   

Sr. 
N
O 

NAME OF THE 
VILLAGE 

DATE OF PC NO. OF PARTICIPANTS KEY ISSUE DISCUSSED 
REMARK 

      M F T     



 

 

            
  66 

   

 

1 
Alam pur 19/12/2018 

6 3 9 
The quality of work and material should be standard to avoid 
leakage problem in future.    

2 
Bhalot 19/12/2019 

8 1 9 
The quality of water should be priority of the project, leakage 
problem should not be problem in new scheme.  

3 Chak KamaL Khan 19/12/2020 6 3 9 Local labor should get opportunity in construction work. .  

4 
Dharam Kot 

19/12/2021 
9 0 9 

All the roads should be repair after construction work, water 
quality should be priority.  

5 Dial Rangarh 19/12/2022 8 2 10 Satisfied with new scheme of water supply.   

6 
Dyal  

19/12/2023 
6 3 9 

Local people should get employment opportunity, contractor 
should be instructed to use good quality construction 
material.  

7 
Karial  

19/12/2024 
10 0 10 

Department should be careful for regular maintenance and 
repairs.   

8 Kot Sidhu 19/12/2019 6 3 9 Completion of the project should be within time.    

9 
Kotli Khera 

19/12/2020 
8 1 9 

In current water supply scheme, maintenance of leakages is 
not repaired in time.  

10 
Kotli Suraj Lohar 

19/12/2021 
9 1 10 

There should be enough water and control on use of small 
pumps to lift the water.   

11 
Nepal 

18/12/2022 
7 2 9 

Use of small pumps should be restricted and prohibited for 
lifting water. All the families should get enough water.   

12 Shahpur 19/12/2023 3 6 9 Not happy with canal water as the quality is very bad.    

13 Awan Basau 19/12/2024 8 1 9 During construction, dust should not be key problem.   

14 
Dhandal 

19/12/2025 
6 3 9 

The quality of work and material should be standard to avoid 
leakage problem in future.    

Total  100 29 129 
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MANDOLI, PATIALA 

The brief summary of participants is also presented below: 

Public Consultation –PHASE-I 

Venue Water Works Campus, Village Mandauli 

Date 9th Jan, 2019 

Time 11:30 AM 

Participant Approx. 145 nos. Participants list is attached as Annexure-12 

Public Consultation –PHASE-II 

Venue Water Works Campus, Village Naushera 

Date 8th March, 2019 

Time 11:00 AM 

Participant Approx. 162 nos. Participants list is attached as Annexure-12 

 

Participants  

Brief Summary of Participants is given below: 

Cluster-1 Mandouli (Venue: Mandouli ; Date : 09.01.2019 )-PHASE-I 

S.No Village Name Male Female Total 

1 Maggar  2 3 5 

2 Mandouli 17 51 68 

3 Harpalpur 9 3 12 

4 Kohle Majra  5 0 5 

5 Ghungran 3 0 3 

6 Memha 1 0 1 

7 Khota kheri 1 0 1 

8 Lohsimbli 1 0 1 

9 Faridpur Jattan 1 0 1 

10 Kaboolpur 1 0 1 

11 Nathu Majra  2 0 2 

12 Therri 2 0 2 

13  Kotla Gehru  1 0 1 
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14 Rajpura 2 0 2 

15 Ghamana 1 0 1 

16 Bahadurgarh 2 0 2 

17 Haripur 1 0 1 

18 Jabbo Majra 1 0 1 

19 Tepla 2 0 2 

20 Jand Mangoli  1 0 1 

21 Sarala Kalan 1 0 1 

22 Ghadam Kalan 3 0 3 

23 Loha Kheri 6 2 8 

24 Naaru 1 0 1 

25 Seel 1 0 1 

26 Kartarpur 1 0 1 

27 Urban State 1 0 1 

28 Jalalpur 2 0 2 

29 NarNaru 1 0 1 

30 Jogipur 1 0 1 

31 Karanpur 1 0 1 

32 Sone majra 1 0 1 

33 Chamaru 1 0 1 

34 Sekhopura 1 0 1 

35  Nasirpur 1 0 1 

36 Gazipur 4 0 4 

37 Balempur 0 1 1 

38  Gharama Khurd 2 0 2 

  TOTAL 85 60 145 

 

 

Cluster-1 Mandouli (Venue : Naushera  ; Date : 08.03.2019)-PHASE-II 

S.No Village Name Male Female Total 

1 Naushera 27 23 50 

2 Mandouli 4 6 10 

3 Sarai Mughal 4 5 9 

4 Shambu kalan 4 1 5 

5 Chameru 1 3 4 

6 Kutha Kjeri 4 2 6 

7 Harpalpur 5 3 8 

8 Lochwa 3 1 4 

9 Jhand Mangoli 4 2 6 

10 Dhumma 1 3 4 
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11 Bhuri Majra 1 5 6 

12 Mehma 1 4 5 

13 Untsar 1 4 5 

14 Lokh simbli 1 3 4 

15 Pipal Mangoli 3 1 4 

16 Mareian 2 2 4 

17 Tepla 5 1 6 

18 Chalheri 2 1 3 

19 Madampur 3 0 3 

20 Nanhera 2 1 3 

21 Sone Majra 2 0 2 

22 Faridpur 3 1 4 

23 Darwa 2 0 2 

24 Sont 3 0 3 

25 Lachhru 2 0 2 

  TOTAL 90 72 162 

 

Pabra 

11.1.1 VENUE FOR PUBLIC CONSULATATION: 

Venue Neelpur, Rajpura, Patiala 

Date& Time 08.01.2019, 2:00 PM-4:30 PM 

Participants List of participants attached as annexure-10 

 

Participants  

Approximately 160 participants attended the meeting. Out of which 110 participants (15 female and 95 male participants) 
attended the meeting from about 42 villages of the scheme.  

S. No Village Name Male Female Total 

1 Neelpur 15 7 22 

2 Gobindpura urf Jangpura 5 0 5 

3 Jai Nagar 2 0 2 

4 Gurditpura 2 0 2 

5 Gaju Khera 1 0 1 

6 Devi Nagar 2 0 2 

7 Rasulpur 1 0 1 

8 Mote Majra 1 0 1 

9 Sadror 2 0 2 

10 Basantpura 1 0 1 

11 Mirzapur 3 0 3 

12 Kiamatpur 1 0 1 



 

 

      
  
  
  
 
 70 

   

 

S. No Village Name Male Female Total 

13 Nanhera 1 0 1 

14 Gopalpur 3 0 3 

15 Bhedwal 1 0 1 

16 Faridpur 1 0 1 

17 Banwari 1 0 1 

18 Khadoli 2 0 2 

19 Dhindsa 2 0 2 

20 Saidkheri 1 0 1 

21 Nar-Naru 1 0 1 

22 Bhappal 1 0 1 

23 Ditupur Fakiran 4 0 4 

24 Nathu Majra 1 0 1 

25 Fatehpur Garhi 1 0 1 

26 Abdulpur 1 0 1 

27 Peer Colony 11 15 26 

28 Uksi Sainian/Jattan  1 0 1 

29 Takhtu Majra 3 0 3 

30 Pabra 5 0 5 

31 Aakkar 1 0 1 

32 Ghagar sarai 1 0 1 

33 Pabri 6 0 6 

34 Pilkhani 3 0 3 

35 Mandwal 3 0 3 

36 Uski Jattan 6 0 6 

37 Mini Saktar 1 0 1 

38 Sehra 2 0 2 

39 Safdalpur 8 0 8 

40 Prem Nagar 2 0 2 

41 Bhago Majra 1 0 1 

42 Karala 1 0 1 

Total 95 15 110 

 

 

 

Public Consultation –PHASE-I 

Venue Badali village of Khera block of Fatehgarh Sahib District 

Date 9th Jan, 2019 
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Time 11:00 AM 

Participant Approx. 130 nos. Participants list is attached as Annexure-12 

Public Consultation –PHASE-II 

Venue Village Kalour 

Date 11th March, 2019 

Time 12:00 AM 

Participant Approx. 110 nos. Participants list is attached as Annexure-12 

 

Participants  

Brief Summary of Participants is given below: 

Cluster-3 Fatehgarh Sahib (Venue : Badali Ala Singh ; Date : 09.01.2019 ) 

S.No Village Name Male Female Total 

1 Peer jain 2 1 3 

2 Bhagat oura 1 1 2 

3 Mahdudan 2 0 2 

4 Gadhera 5 0 5 

5 Hindu pur  2 0 2 

6 Ghel 6 0 6 

7  Khanpur Behlan 4 1 5 

8 Gunia Majri 3 0 3 

9 Kalour 2 0 2 

10 Sampla 4 1 5 

11 Nanowal 3 0 3 

12 Dabhali 2 0 2 

13 Badali 5 15 20 

14 Badali Ala singh 4 1 5 

15 Chuni majra 2 0 2 

16 Rajinder garh 2 0 2 

17 Chuni Kalan 4 0 4 

18 Batta 2 0 2 

19 Dadumajra 1 0 1 

20 Mehtabgarh 3 0 3 

21 Rampur 3 0 3 

22 Biro majri 4 2 6 

23 Pawala 2 0 2 

24 Harna 1 0 1 

25 Jamitgarh 2 0 2 

26 Bhagrana 8 0 8 

27 Hansali 1 0 1 

28 Kamali 1 0 1 

29 Lullon 1 0 1 

30 Badwala 1 0 1 
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31 Loha Kheri 5 0 5 

32 Pamour 5 0 5 

33 Rampur 2 0 2 

34 Iserhail 2 0 2 

35 Khera 2 0 2 

36 Naraina 2 0 2 

37 Bassian 2 0 2 

38  Kale Majra 1 0 1 

39 Sampli Sahib 2 2 4 

  TOTAL 106 24 130 

 

Cluster-3 Fatehgarh Sahib (Venue : Kalour ; Date : 11.03.2019)-PHASE-II 

S.No Village Name Male Female Total 

1 Pamour 2 2 4 

2 Sampli 2 3 5 

3 Sampla 1 1 2 

4 Kalour 6 5 11 

5 Main Majri 1 4 5 

6 Nanowal 0 2 2 

7 Nandpur 2 5 7 

8  Sehzadpur 5 3 8 

9 Baher 0 2 2 

10 Kamali 0 1 1 

11 Lullon 2 0 2 

12 Mehtabgarh 2 0 2 

13 Sikandarpur 2 0 2 

14 Lachhmangarh 2 0 2 

15 Bhaini Kalan 0 2 2 

16 Bhaini Khurd 0 1 1 

17  Mehdudan 3 0 3 

18  Bhagatpur 2 0 2 

19 Chunni Kalan 8 1 9 

20 Ghel 4 0 4 

21 Shergarh Bara 0 2 2 

22  Kasumbri 2 0 2 

23 Rasulpur 2 0 2 

24 Kheri Bir Singh 3 0 3 

25 Rupalheri 2 0 2 

26 Brass 2 0 2 

27 Jhampur 1 0 1 

28 Brass 2 0 2 

29 Gadhera 2 0 2 

30 Badali 0 2 2 

31 Nadiali 0 4 4 

32 Loha Kheri 3 0 3 

33 Bhua Kheri 2 0 2 

34 Peer Jain 2 0 2 

35 Kotla Fazal 3 0 3 

  TOTAL 70 40 110 



 

 

 

 

 

MANDOLI, PATIALA 

The brief summary of participants is also presented below: 

Public Consultation –PHASE-I 

Venue Water Works Campus, Village Mandauli 

Date 9th Jan, 2019 

Time 11:30 AM 

Participant Approx. 145 nos. Participants list is attached as Annexure-12 

Public Consultation –PHASE-II 

Venue Water Works Campus, Village Naushera 

Date 8th March, 2019 

Time 11:00 AM 

Participant Approx. 162 nos. Participants list is attached as Annexure-12 

 

Participants 

Brief Summary of Participants is given below: 

Cluster-1 Mandouli (Venue : Mandouli ; Date : 09.01.2019 )-PHASE-I 

S.No Village Name Male Female Total 

1 Maggar  2 3 5 

2 Mandouli 17 51 68 

3 Harpalpur 9 3 12 

4 Kohle Majra  5 0 5 

5 Ghungran 3 0 3 

6 Memha 1 0 1 

7 Khota kheri 1 0 1 

8 Lohsimbli 1 0 1 

9 Faridpur Jattan 1 0 1 

10 Kaboolpur 1 0 1 

11 Nathu Majra  2 0 2 

12 Therri 2 0 2 

13  Kotla Gehru  1 0 1 

14 Rajpura 2 0 2 

15 Ghamana 1 0 1 

16 Bahadurgarh 2 0 2 

17 Haripur 1 0 1 

18 Jabbo Majra 1 0 1 

19 Tepla 2 0 2 



 

 

20 Jand Mangoli  1 0 1 

21 Sarala Kalan 1 0 1 

22 Ghadam Kalan 3 0 3 

23 Loha Kheri 6 2 8 

24 Naaru 1 0 1 

25 Seel 1 0 1 

26 Kartarpur 1 0 1 

27 Urban State 1 0 1 

28 Jalalpur 2 0 2 

29 NarNaru 1 0 1 

30 Jogipur 1 0 1 

31 Karanpur 1 0 1 

32 Sone majra 1 0 1 

33 Chamaru 1 0 1 

34 Sekhopura 1 0 1 

35  Nasirpur 1 0 1 

36 Gazipur 4 0 4 

37 Balempur 0 1 1 

38  Gharama Khurd 2 0 2 

  TOTAL 85 60 145 

 

 

Cluster-1 Mandouli (Venue : Naushera  ; Date : 08.03.2019)-PHASE-II 

S.No Village Name Male Female Total 

1 Naushera 27 23 50 

2 Mandouli 4 6 10 

3 Sarai Mughal 4 5 9 

4 Shambu kalan 4 1 5 

5 Chameru 1 3 4 

6 Kutha Kjeri 4 2 6 

7 Harpalpur 5 3 8 

8 Lochwa 3 1 4 

9 Jhand Mangoli 4 2 6 

10 Dhumma 1 3 4 

11 Bhuri Majra 1 5 6 

12 Mehma 1 4 5 

13 Untsar 1 4 5 

14 Lokh simbli 1 3 4 

15 Pipal Mangoli 3 1 4 

16 Mareian 2 2 4 

17 Tepla 5 1 6 

18 Chalheri 2 1 3 

19 Madampur 3 0 3 

20 Nanhera 2 1 3 

21 Sone Majra 2 0 2 

22 Faridpur 3 1 4 



 

 

23 Darwa 2 0 2 

24 Sont 3 0 3 

25 Lachhru 2 0 2 

  TOTAL 90 72 162 

 

Pabra 

11.1.2 VENUE FOR PUBLIC CONSULATATION: 

Venue Neelpur, Rajpura, Patiala 

Date& Time 08.01.2019, 2:00 PM-4:30 PM 

Participants List of participants attached as annexure-10 

 

Participants  

Approximately 160 participants attended the meeting. Out of which 110 participants (15 female and 95 male participants) 
attended the meeting from about 42 villages of the scheme.  

S. No Village Name Male Female Total 

1 Neelpur 15 7 22 

2 Gobindpura urf Jangpura 5 0 5 

3 Jai Nagar 2 0 2 

4 Gurditpura 2 0 2 

5 Gaju Khera 1 0 1 

6 Devi Nagar 2 0 2 

7 Rasulpur 1 0 1 

8 Mote Majra 1 0 1 

9 Sadror 2 0 2 

10 Basantpura 1 0 1 

11 Mirzapur 3 0 3 

12 Kiamatpur 1 0 1 

13 Nanhera 1 0 1 

14 Gopalpur 3 0 3 

15 Bhedwal 1 0 1 

16 Faridpur 1 0 1 

17 Banwari 1 0 1 

18 Khadoli 2 0 2 

19 Dhindsa 2 0 2 

20 Saidkheri 1 0 1 

21 Nar-Naru 1 0 1 

22 Bhappal 1 0 1 

23 Ditupur Fakiran 4 0 4 

24 Nathu Majra 1 0 1 

25 Fatehpur Garhi 1 0 1 

26 Abdulpur 1 0 1 

27 Peer Colony 11 15 26 

28 Uksi Sainian/Jattan  1 0 1 

29 Takhtu Majra 3 0 3 



 

 

S. No Village Name Male Female Total 

30 Pabra 5 0 5 

31 Aakkar 1 0 1 

32 Ghagar sarai 1 0 1 

33 Pabri 6 0 6 

34 Pilkhani 3 0 3 

35 Mandwal 3 0 3 

36 Uski Jattan 6 0 6 

37 Mini Saktar 1 0 1 

38 Sehra 2 0 2 

39 Safdalpur 8 0 8 

40 Prem Nagar 2 0 2 

41 Bhago Majra 1 0 1 

42 Karala 1 0 1 

Total 95 15 110 

 

 

participants is also presented below (Details at Annexure-12): 

Public Consultation –PHASE-I 

Venue Badali village of Khera block of Fatehgarh Sahib District 

Date 9th Jan, 2019 

Time 11:00 AM 

Participant Approx. 130 nos. Participants list is attached as Annexure-12 

Public Consultation –PHASE-II 

Venue Village Kalour 

Date 11th March, 2019 

Time 12:00 AM 

Participant Approx. 110 nos. Participants list is attached as Annexure-12 

 

Participants  

Brief Summary of Participants is given below: 

Cluster-3 Fatehgarh Sahib (Venue : Badali Ala Singh ; Date : 09.01.2019 ) 

S.No Village Name Male Female Total 

1 Peer jain 2 1 3 

2 Bhagat oura 1 1 2 

3 Mahdudan 2 0 2 

4 Gadhera 5 0 5 

5 Hindu pur  2 0 2 

6 Ghel 6 0 6 

7  Khanpur Behlan 4 1 5 

8 Gunia Majri 3 0 3 



 

 

9 Kalour 2 0 2 

10 Sampla 4 1 5 

11 Nanowal 3 0 3 

12 Dabhali 2 0 2 

13 Badali 5 15 20 

14 Badali Ala singh 4 1 5 

15 Chuni majra 2 0 2 

16 Rajinder garh 2 0 2 

17 Chuni Kalan 4 0 4 

18 Batta 2 0 2 

19 Dadumajra 1 0 1 

20 Mehtabgarh 3 0 3 

21 Rampur 3 0 3 

22 Biro majri 4 2 6 

23 Pawala 2 0 2 

24 Harna 1 0 1 

25 Jamitgarh 2 0 2 

26 Bhagrana 8 0 8 

27 Hansali 1 0 1 

28 Kamali 1 0 1 

29 Lullon 1 0 1 

30 Badwala 1 0 1 

31 Loha Kheri 5 0 5 

32 Pamour 5 0 5 

33 Rampur 2 0 2 

34 Iserhail 2 0 2 

35 Khera 2 0 2 

36 Naraina 2 0 2 

37 Bassian 2 0 2 

38  Kale Majra 1 0 1 

39 Sampli Sahib 2 2 4 

  TOTAL 106 24 130 

 

Cluster-3 Fatehgarh Sahib (Venue : Kalour ; Date : 11.03.2019)-PHASE-II 

S.No Village Name Male Female Total 

1 Pamour 2 2 4 

2 Sampli 2 3 5 

3 Sampla 1 1 2 

4 Kalour 6 5 11 

5 Main Majri 1 4 5 

6 Nanowal 0 2 2 

7 Nandpur 2 5 7 

8  Sehzadpur 5 3 8 

9 Baher 0 2 2 

10 Kamali 0 1 1 

11 Lullon 2 0 2 

12 Mehtabgarh 2 0 2 

13 Sikandarpur 2 0 2 

14 Lachhmangarh 2 0 2 

15 Bhaini Kalan 0 2 2 

16 Bhaini Khurd 0 1 1 

17  Mehdudan 3 0 3 

18  Bhagatpur 2 0 2 

19 Chunni Kalan 8 1 9 

20 Ghel 4 0 4 

21 Shergarh Bara 0 2 2 



 

 

22  Kasumbri 2 0 2 

23 Rasulpur 2 0 2 

24 Kheri Bir Singh 3 0 3 

25 Rupalheri 2 0 2 

26 Brass 2 0 2 

27 Jhampur 1 0 1 

28 Brass 2 0 2 

29 Gadhera 2 0 2 

30 Badali 0 2 2 

31 Nadiali 0 4 4 

32 Loha Kheri 3 0 3 

33 Bhua Kheri 2 0 2 

34 Peer Jain 2 0 2 

35 Kotla Fazal 3 0 3 

  TOTAL 70 40 110 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Annexure VI: Indicative outline of Resettlement Action Plan (RAP) 
 
1. Introduction  

 

• Brief Introduction of the sub-project  

• Description of Component(s) that cause land acquisition/alienation and resettlement  

• Overall Estimates of Land Acquisition and R&R  
 
2. Measures to Minimize Resettlement  
 

• Description of Efforts Made for Minimizing Displacement  

• Description of the Results of these Efforts  

• Description of Mechanisms to Minimize Displacement and Loss of Livelihood/Income 
during Implementation  

 
3. Census and Socio-Economic Surveys  
 

• Provide the results of the census and socio-economic surveys  

• Identify all categories of impacts and the extent of impact on each affected  
 
4. Consultation and involvement of PAPs  
 

• Describe various identifies stakeholders  

• Describe the stakeholder’s consultation conducted detailing the issues raised and 
suggestions received from the stakeholders 

• Describe how this process of consultation would be continued through 
implementation and monitoring  

• Describe the plan for disseminating information to Project Affected Persons  
 
5. Entitlement Framework  
 

• Provide a definition of PAFs and PAPs together with their categorization based on 
impacts  

• Describe R&R entitlements for each category of impact  

• Describe method of valuation used for affected land, structures and other assets  

6. Relocation (if applicable)  
 

• Does the Project need community relocation sites? If yes, have they been inspected 
and accepted by PAPs?  



 

 

• Have the Project Affected Persons agreed to the strategy for housing replacement? 
Will new housing be constructed/ allocated? If PAPs are to construct houses, explain 
if compensation entitlement for housing is sufficient to help them construct houses.  

• List of proposed sites along with number of affected families to be relocated  

• Describe respective mechanisms for (i) procuring/acquiring/alienating; (ii) developing 
and (iii) allotting resettlement sites  

• Provide detailed description of arrangements for development of resettlement sites 
including provision of social infrastructure  

• Describe the feasibility studies conducted to determine the suitability of the 
development of sites.  

 
7. Income Restoration  
 

• Are the compensation entitlements sufficient to restore income streams for each 
category of impact? If not, what additional economic rehabilitation measures are 
necessary?  

• Briefly spell out the restoration strategies for each category of impacts, and describe 
institutional, financial and technical arrangements/aspects involved  

• Describe the process of consultation with PAPs to finalize strategies for income 
restoration  

• How do strategies for restoration vary with the area/locality of impact  

• If income restoration involves change in livelihoods or other economic activities allow 
substantial amount of time for capacity building, accessing institutional 
funds/credits/markets, preparation and implementation. Work out the rate of returns 
for each of the economic activities opted by the entitled person.  

• How are the risks of impoverishment proposed to be addressed?  

• Explain the main institutional and other risks for effective implementation of plans for 
restoration of livelihood  

• Describe the process for monitoring the effectiveness of income restoration activities  

 
8. Institutional Arrangements  
 

• Describe institution(s) responsible for: (a) delivery of each item/activity in the 
entitlement policy; (b) implementation of resettlement and rehabilitation programs 
and (c) coordination of all other activities as described in the Rehabilitation Action 
Plan  



 

 

• State how coordination issues will be addressed in cases where resettlement and 
rehabilitation are spread over a number of institutional/departmental jurisdictions  

• Indicate the agency that will coordinate all implementing agencies – do they have the 
necessary mandate and the resources  

• Describe the external (non-Project) institutions/departments involved in the process 
of resettlement and restoration of income such as land development, land allocation, 
credit, training for capacity building and the mechanisms in place to ensure adequate 
cooperation and performance of these institutions/departments  

• Describe the results of the institutional capacity assessment and give the institutional 
development plans including staffing schedule and training requirements  

• Discuss institutional capacity for, and commitment to, resettlement and rehabilitation  

 
9. Monitoring and Evaluation  
 

• Describe the internal monitoring process  

• Define key monitoring indicators for resettlement, rehabilitation and participation and 
provide a list of these indicators which would be used for internal monitoring  

• Describe institutional (including financial) arrangement  

• Describe frequency of reporting and contents of reports  

• Describe the process for integrating feedback from internal monitoring into 
implementation  

• Describe financial arrangements for external monitoring including process for 
awarding and maintenance of contracts for the entire duration of R&R  

• Describe the methodology for external monitoring  

• Describe frequency of external reporting and its contents  

10. Redress of Grievances  
 

• Describe the structure and process of grievances mechanisms at various levels 
including step-by-step process for registering and addressing grievances and provide 
specific details regarding registering complaints, discussing them with PAPs, response 
time, communication modes etc.  

• Describe the mechanism for appeal  

• Describe the provision, if any, to enable PAPs to approach civil courts in case these 
provisions fail.  

 



 

 

11. Implementation Schedule  
 

• List the chronological steps in implementation of R&R Action Plan including 
identification of agencies responsible for each activity along with a brief explanation 
of each activity  

• A month-wise implementation schedule of activities to be taken as part of R&R Action 
Plan  

• Description of the linkage between R&R implementation and initiation of civil works 
for each of the Project component  

 
12. Costs and Budgets  
 

• Provide a cost-wise, item-wise budget estimate for the entire R&R costs including 
administrative expenses, monitoring and evaluation and contingencies  

• Describe provisions to account for different types of contingencies  
 

• Indicate if costs of R&R are included in the overall Project costs  

• Clear statement of financial responsibility and authority  

 


