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                                        Executive Summary 

The state of Punjab has high service coverage for water (94 percent) and sanitation (100 percent). About 90% 

of the villages currently receive a basic service level of 40-100 lpcd water through public water supply schemes 

with 50-100% household connections. O&M standard of water supply system is very good but the existing 

services are not able to meet the demand of increasing population and/or for higher service standards such 

as private connections and supply for cattle consumption.  

Department of Water Supply and Sanitation (DWSS) has been managing rural drinking water either through 

tube–well based schemes (80%) or canal-based schemes (20%). They are servicing about 27.80 lakh 

households in 11,934 villages out of a total of about 30 lakh rural household in Punjab, through 11.26 lakh 

private connections an around 10,000 public stand posts. But over the years, the state is facing rising water 

quality problem. As per findings of a research conducted by the Department of Physics, Guru Nanak Dev 

University & Health Physics Division, Bhaba Atomic Research Centre in South West region of Punjab during 

2015, it was found that in this region, uranium concentration in 498 drinking water samples has been found 

to vary between 0.5 - 579 mg/L with an average of 73.5 mg/L. Data analysis revealed that 338 of 498 (68%) 

samples had uranium concentration higher than recommended safe limit of 30 mg/L (WHO, 2011) while 216 

of 498 (43%) samples exceeded the threshold of 60 mg/L recommended by AERB, DAE, India, 2004. 

To address the above concern and improve the access of water and sanitation services, Department of Water 

Supply and Sanitation, Government of Punjab, is getting support from the World Bank in the form of loan 

amount of Rs. 2200 crores. The ‘Punjab Rural Water and Sanitation Sector Improvement Project (PRWSSP)’ 

under World Bank funding in the state of Punjab aims to strengthen the decentralization processes and will 

support key strategic initiatives. One of the major components of PRWSSP is ‘Surface Water Supply Schemes 

to qualifying affected villages in Districts such as Patiala, Fatehgarh Sahib, Gurdaspur, Amritsar or any others 

to be agreed between the Bank and Punjab’. Under this component, a Multi Village Surface Water Scheme has 

been designed with an objective to provide access to a continuous piped water supply in four districts of 

Punjab, and to strengthen service delivery arrangements at the rural level. 

This sub-project proposes five surface water schemes under three Clusters in Patiala, Fatehgarh Sahib, 

Gurdaspur and Amritsar districts, in the state of Punjab. The Scheme covered under each cluster is as below: 

• Cluster I: Amritsar;  

• Cluster II: Gurdaspur ; 

• Cluster III: Fatehgarh Sahib, Patiala-Mandouli and Patiala- Pabra 

The major interventions in this sub-project involve construction of intake structures, construction of WTP, 

laying of main transmission line; providing water meters for bulk supplies and consumer consumption. In all 

the Schemes, the sites for Intake point and WTPs are proposed on government/ Community land which has 

already been transferred to the project. The Gram Panchayats of the WTP sites have already transferred the 

land required for WTP and access roads to DWSS, which is the Implementing agency. For water distribution, 

the project also involves laying of 873.14 km of water pipelines. The water pipelines will be laid at least 90cms 

below ground elevation within existing Right of Ways (ROWs) along the roads. Thus, as per the initial design, 

the project does not have any impact on land and does not involve private land acquisition. At few settlement 

areas, the available ROW is encroached by local people and they have majorly constructed ramps for their 

houses. Thus, due to impact on private structures, World Bank Operational Procedure - OP 4.12 on Involuntary 

Resettlement, gets triggered for this project.  
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As per the social survey, around 1983 ramps (constructed within existing ROW of both sides of the village road) 

were identified in all the 3 clusters. 1The RAP includes an Entitlement Matrix as per the Resettlement Policy 

Framework (RPF) prepared for the project based on National and State Policies and OP 4.12 of World Bank. 

Stakeholders consultations were conducted in villages in all the clusters. In general, people have supported 

the project and have suggested various measures that should be followed by the Contractor to reduce pollution 

during construction stage. They have also suggested that the respective Gram Panchayats should be pre-

informed and consulted during the implementation stage.  

The Department of Water Supply and Sanitation (DWSS) of Government of Punjab will be the Executing Agency 

(EA). DWSS core unit is established in headquarters at Chandigarh which will be responsible for overall 

strategic planning, guidance and management of the project, and for ensuring implementation of RAP. A state-

level management unit, headed by Secretary (HoD) shall be supported by chief Engineer who shall be 

supported by team of Superintending Engineers, Procurement & Contract Management Expert, Social and 

Environment Safeguards Specialists, Financial Advisor, Institutional & Training Experts and Administrative 

staff. DWSS will ensure placing a Social Specialist, Community Development Officers at state level and 

Community Mobilizers for the Project at district level. Safeguard staff will also be deployed by the Operator in 

each cluster to implement the social safeguard management measures. 

A grievance mechanism will be established that will allow PAPs to appeal any disagreeable decisions or 

practices arising from compensation for land and other assets or to settle any general project related disputes. 

PAPs will be made fully aware of their rights and the procedures for making a grievance - whether verbally or 

in writing - during consultation. The GRC will be established in each of the cluster. The GRC will be formed of 

members representing DWSS staff, community leaders or representatives of PAPs, women and 

representatives of vulnerable communities as relevant to reflect the composition of PAPs and beneficiaries.  

 

The R&R budget has been worked out for the sub-project based on impacts identified during the social survey. 

Though this sub-project will be bidded out as Design Build Operate (DBO) project for all schemes and as per 

the bidding documents, the construction of damaged ramps is the responsibility of the Contractor within 30 

days of work completion. Taking a more pro-active approach, by considering an unforeseen situation, in a 

situation where Contractor does not take up the work of construction of damaged ramps, a R&R budget has 

been prepared to compensate the families for the loss of these structures. The R&R budget is based on the 

Entitlement Matrix prepared for this sub-project. The total R&R cost for the sub-project is Rs. 1,52,69,100/- 

including 10% Contingency cost. 
 

All the payment of compensation, if due will be completed as per Implementation schedule which shall be 

total of 17 months. The EA will be responsible for carrying out Monitoring and Evaluation. Internal monitoring 

will be carried out by the DWSS, whereas external monitoring and evaluation will be carried by a third party. 

This will help monitor project activities closely. Regular monitoring by undertaking site visits will help identify 

potential difficulties and problems faced in the project implementation and subsequently help take timely 

corrective measures including deviations, or change in designs, if needed. 

  

 

1 As proposed alignment for laying water pipeline, is in draft form and it is not finalised yet whether the water pipeline 

will pass through the right side or the left side of the roads, so the ramps on both sides of the roads have been 

considered and counted during the social survey. The affected number of ramps will considerably decrease (nearly 

half) once the design is finalised by the Contractor.  
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Chapter 1: Introduction and Methodology 

1.1      Background: 
 

The state of Punjab has high service coverage for water (72.98   percent) and sanitation (100 percent). About 

90% of the villages currently receive a basic service level of 40-100 lpcd water through public water supply 

schemes with 50-100% household connections. O&M standard of water supply system is very good but the 

existing services are not able to meet the demand of increasing population and/or for higher service standards 

such as private connections and supply for cattle consumption.  

Department of water Supply and Sanitation (DWSS) has been managing rural drinking water either through 

tube–well based schemes (80%) or canal-based schemes (20%). They are servicing about 27.80 lakh 

households in 11,934 villages out of a total of about 30 lakh rural household in Punjab, through 11.26 lakh 

private connections an around 10,000 public stand posts. But over the years, the state is facing rising water 

quality problem. As per findings of a research conducted by the Department of Physics Guru Nanak Dev 

University & Health Physics Division, Bhaba Atomic Research Centre in South West region of Punjab during 

2015, it was found that in this region, uranium concentration in 498 drinking water samples has been found 

to vary between 0.5 - 579 mg/L with an average of 73.5 mg/L. Data analysis revealed that 338 of 498 (68%) 

samples had uranium concentration higher than recommended safe limit of 30 mg/L (WHO, 2011) while 216 

of 498 (43%) samples exceeded the threshold of 60 mg/L recommended by AERB, DAE, India, 2004. 

 

To address the above concern and improve the access of water and sanitation services, Department of Water 

Supply and Sanitation, Government of Punjab, is getting support from the World Bank in the form of loan 

amount of Rs. 2200 crores. The ‘Punjab Rural Water and Sanitation Sector Improvement Project (PRWSSP)’ 

under World Bank funding in the state of Punjab aims to strengthen the decentralization processes and will 

support key strategic initiatives in line with the CPS, including (i) supporting sustainable RWSS programs and 

strengthening the capacity of the PRIs; (ii) integrating water supply, sanitation, and hygiene awareness 

promotion interventions; (iii) piloting the use of public-private partnership (PPP) models such as design, build, 

and operate (DBO) for select surface water supply schemes; and (iv) institutionalizing and scaling up proven 

policies and strategies demonstrated through previous World Bank project in the similar objective. 

1.2 Sub-project description 
 

In Punjab, mostly the Rural Drinking Water Supply Schemes are sourced on tube wells. In view of quality 

problems with ground water source and due to continuous exploitation of ground water for irrigation 

(resulting in depletion of ground water), the ground water sources are found to be non-sustainable over a 

period. Moreover, the quality of water so obtained from the tube wells is deteriorating day by day particularly 

due to presence of high percentage of arsenic and heavy metals causing health hazards. It was therefore felt 

necessary to use surface water from available surface water resources for the existing drinking water supply 

schemes, and thereby, reducing the use of contaminated ground water.  

Considering this, PRWSSP has included a major component of ‘Surface Water Supply Schemes to qualifying 

affected villages in Districts such as Patiala, Fatehgarh Sahib, Gurdaspur, Amritsar or any others to be 

agreed between the Bank and Punjab’. Under this component, a Multi Village Surface Water Scheme has 

been designed with an objective to provide access to a continuous piped water supply in four districts of 

Punjab, and also to strengthen service delivery arrangements at the rural level. The project design incorporates 

changes to both the current institutional and service delivery arrangements in each district in the rural areas 

towards a goal of greater sustainability and improved service quality. This sub-project proposes five surface 

water schemes under three Clusters in Patiala, Fatehgarh Sahib, Gurdaspur and Amritsar districts, in the state 

of Punjab. The Scheme covered under each cluster is as below: 
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• Cluster I: Amritsar;  

• Cluster II: Gurdaspur; 

• Cluster III: Fatehgarh Sahib, Patiala-Mandouli and Patiala- Pabra 

1.2.1 Project interventions 

The major interventions in this sub-project involve construction of intake structures, construction of WTP, 

laying of main transmission line; providing water meters for bulk supplies and consumer consumption. 

Activity wise scheme details is given below: 

1) Construction of Structure at Water Intake points: The water intake structures will be constructed in all 

the five schemes. The intake points for the schemes along with its coverage area is give in below table: 

 

Table 1.1: Details of Intake point and villages covered under each Scheme 

2) Water Treatment Plant (WTP) site and Widening of path to access the WTP site: The sub-project 

includes construction of 5 WTPs. All the five WTPs are proposed either on government land or are 

community land which has been voluntarily donated to DWSS by the Gram Panchayats for the 

respective beneficiary villages. Scheme wise identified WTP sites is given as below:-  

 

Table 1.2: Scheme wise identified WTP sites 

Cluster Scheme WTP Site 

Cluster I Amritsar Chawinda Kalan 

Cluster II Gurdaspur Khaira Kalan 

Cluster III Fatehgarh Sahib Nanowal 

Patiala Mandouli 

Patiala Pabra 

 

Scheme wise details of WTP sites and land availability is given below: 

- Amritsar site (Cluster I): The locations of proposed Water Treatment Plants have been identified 

in the close vicinity of the proposed tapping points at village Chawinda Kalan so as to have 

Sl. 
No. 

Cluster Scheme Intake point Villages 
covered 

1. Cluster I Amritsar UBDC Canal, Near village 
Chawinda Kalan 

112 

2. Cluster II Gurdaspur UBDC Canal Near 

Village Parowal 

40 

3. Cluster III Fategarh Sahib Rajpura Distributary of Bhakhra 
Main Line, Near village Nanowal, 
Fatehgarh Sahib 

92 

4. Patiala- Mandouli Arnouli Distributary of Narwana 
Branch of Bhakhra Main Line, Near 
Village Mandouli, Rajpura, Patiala 

204 

5. Patiala- Pabra Kauli Distributary-RD 50 (R/S) of 
NarwanaBranch of Bhakhra Main 
Line, Near Village Pabri, Rajpura, 
Patiala 

112 
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minimum pumping requirement of the raw water. The WTP locations have been identified for the 

proposed tapping point, also taking into consideration the availability of 2.48 Acres Panchayat land 

in the nearby village Chawinda Kalan, Block Chogawan, District Amritsar so that there are no issues 

of procurement of land. The land for the WTP has already been transferred to DWSS by the Gram 

panchayat (transfer letter attached as Appendix I)  

- Gurdaspur site (Cluster II): The location of proposed Water Treatment Plant has been identified in 

the close vicinity of the proposed tapping point village Parowal so as to have minimum pumping 

requirement of the raw water. The WTP location is at Khaira village, Block Fatehgarh Churrian, 

District Gurdaspur, where 3.0 Acres of Panchayat land is available. Concerned Gram Panchayat has 

transferred the land to the project. (Resolution from Gram Panchayat attached Appendix II A; 

transfer letter attached).  

The gram panchayat has given NOC to DWSS for pipeline laying in that particular patch of land 

which is now panchayat land (Appendix II B).  A part of land in village Khaira Kalan connecting water 

intake point to WTP plant was private land & respective gram panchayat has replaced the land of 

equal productive value to landowner (Proceedings attached as Appendix II C). 

Fatehgarh site (Cluster III): 12 MLD capacity water treatment plant is proposed in village Nanowal 

of Bassi Pathana block of district Fatehgarh Sahib. Total area requirement of proposed 12 MLD WTP 

at Nanowal is 3.5 acres. A Gram Panchayat land parcel of 3.5 acre in village Nanowal of Bassi 

Pathana block of district Fatehgarh Sahib near Rajpura Distributary of Bhakhra Main Line has been 

identified for the construction of WTP. The land has been transferred to DWSS by the Gram 

Panchayat (letter attached as Appendix III) 

 

- Patiala -Mandouli (Cluster III): A 39 MLD capacity water treatment plant is proposed in village 

Mandouli of Ghanour block of district Patiala. Total area requirement of proposed 39 MLD WTP at 

Mandouli is 3.4 Cares. A Gram Panchayat land parcel of 3.4 Acre in village Mandouli of Ghanour 

block of district Patiala Branch of Bhakhra Main Line was available and has been transferred by the 

Gram Panchayat to the project (Transfer letter attached as Appendix IV). 

- Patiala-Pabra (Cluster III): An 18 MLD capacity water treatment plant is proposed near village 

Pabra of Rajpura block of district Patiala. Total area requirement of proposed 18 MLD WTP at Pabra 

is 2.9 acre. A Gram Panchayat land parcel of 30 Bighas 12 biswas in village Pabra of Rajpura block 

of district Patiala near Kauli Distributary of Narwana Branch of Bhakhra Main Line was identified 

for the construction of WTP which has already been transferred to DWSS (letter attached as 

Appendix IV  ).  

3) Laying of Water Pipelines: For water distribution, the project also involves laying of 873.14 km of water 

pipelines. The water pipelines will be laid at least 90cms below ground elevation. These pipelines will 

be laid within Right of ways (ROWs) along the road and thus, will not require private land acquisition. 

Table 1.3: Length of Scheme wise water pipelines 

Sl. No. Schemes Length of water pipeline (in km) 

1. Amritsar 176.66 

2. Patiala- Mandouli 324.00 

3. Patiala-Pabra 179.00 

4. Fatehgarh Sahib 127.52 
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5. Gurdaspur 65.96 

TOTAL 873.14 

 

1.3 Need and Scope of Resettlement Action Plan (RAP) 
 

In all the Schemes, the sites for Intake point and WTPs are proposed on government/ Community land 

which has already been transferred to the project. As per the proposed design, the water pipelines are 

to be laid within the available Right of Ways (ROWs) along the roads and thus, will not require land 

acquisition. As per the ESIA study, at few settlement areas, the available ROW is encroached by local 

people and they have majorly constructed ramps for their houses. Thus, due to impact on the private 

structures, World Bank Operational Procedure - OP 4.12 on Involuntary Resettlement, gets triggered 

for this project.  

The project has also framed a Resettlement Policy Framework (RPF) which is a guidance document for 

the project with regard to preparation of safeguard documents and undertaking mitigation measures 

in case of any impact on private property. RPF also details the entitlements of the affected people for 

any loss of land, structure, livelihood etc.  

As per the Bank requirement and RPF, this Resettlement Action Plan has been prepared for this sub-

project to mitigate the adverse social impact due to the project interventions. This report provides 

details on the likely impact due to project implementation and also lists out the measures to be adopted 

to mitigate and compensate the affected persons for the losses. 

1.4 Objective of the study 

The main objective of this study is: 

• to assess the extent of asset loss and undertake the census of the project affected people; 

• conduct stakeholders’ consultation and suggest mitigation measures taking into consideration 

the feedback received during consultations; 

• to outline the entitlements for the affected persons for payment of compensation and 

assistance for establishing their livelihoods; 

• to prepare an action plan in consultation with the affected people and project authorities. 

 

1.5 Approach and Methodology 

This report is largely based on primary data collected during field survey. A Census/ Social Survey was 

conducted in as mentioned in Table 1 during the ESIA study. The survey covered impact on structures 

due to laying of water pipelines and also any impact on the livelihood of the people. Public consultation 

meetings were also conducted with various stakeholders including affected people. 

Table 1.5: Start date of survey for the Schemes 

Sl. No. Scheme Dates & Month of Survey 

1 Mandouli, Rajpura December 13, 2018 

2 Pabra, Rajpura December 14, 2018 
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3 Nanowal, Rajpura December 10,  2018 

4 Gurdaspur December 15,2018 

5 Amritsar December 18,2018 

Cut-Off Date: A cut-off date is the date disclosed as the deadline for entitlement eligibility. Up to and 

including that date, assets in the Project Impact Area are eligible for entitlement compensation. 

Persons who encroach on the area after the cut-off date will not be entitled to get compensation or 

any other form of resettlement assistance. Normally, this cut-off date is the date of the census/ social 

survey begins. The census/ social survey as mentioned in Table 1 is being considered as cut-off date for 

each scheme. 

1.6 Benefits of the sub-project 

The proposed surface water supply project will bring a series of benefits to the local people such as:  

• Improved Health and Hygiene 

• Increased Economic Opportunity (during project construction phase) 

• Women Empowerment; Reduction of drudgery to women, more time for personal works or 

for taking up additional livelihood activities; Quality of life values  

After the implementation of the project, the hygiene of the local people will improve which will 

reduce the occurrence of waterborne diseases thereby improving the public health in the area. 

Further, the project will also help save water as the need for excessive storage due to erratic water 

supply will be reduced.  

 

1.7 Reporting requirements 

The Resettlement Action Plan requirement is to assess and analyse the impacts on people and key 

stakeholders. It also requires identification of broad categories of affected properties and project-

affected people (PAPs). To meet the above requirements, this report has been organized in following 

Chapters: 

 

Chapter 1: Introduction and Methodology 

Chapter 2: Evaluation and Social Impact 

Chapter 3: Regulatory Framework and Entitlement Matrix 

Chapter 4: Stakeholder consultation 

Chapter 5: Institutional Arrangement for RAP 

Chapter 6: Grievance Redress Mechanism 

Chapter 7: Estimated Cost and R&R 

Chapter 8: Implementation Schedule 

Chapter 9: Monitoring and Evaluation 
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1.8 Need for revision of RAP 

The Resettlement Action Plan is a planning document and any changes in the initial project design 

would therefore be assessed and appropriate mitigation measures will be incorporated by updating 

this document. The sub-project will be bidded as Design Built Operate (DBO) and the design would 

be finalized by the Contractor on site after conducting technical survey. This RAP presents the 

impacts as per initial design and the document will further be revised after the alignment is finalised 

by the Contractor.  
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Chapter 2: Evaluation of Impacts 
 

2.1 Introduction 
 

The sub-project has many benefits and aims to provide continuous piped water supply for the rural 

population in the project districts of Amritsar, Gurdaspur, Patiala and Fatehgarh Sahib, in the state of 

Punjab. At the same time, there will be some adverse impacts due to project implementation. This 

chapter covers the impacts in terms of loss of assets, loss of income/ livelihood, if any etc. due to project 

interventions.  

2.2 Land Requirement and impact on land 

The sub-project does not require any private land to be acquired for any of its interventions. All the 

intake point structures are proposed on government land which are along the canals or distributaries. 

The WTPs for the all the five schemes are either proposed on government land or community land. The 

Gram Panchayats of the WTP sites have already transferred the land required for WTP and access roads 

to DWSS, which is the Implementing agency (refer Appendix I, II, III, IV and V).   

A part of land in village Khaira Kalan, under Gurdaspur scheme, connecting water intake point to WTP 

plant was private land. In consultation with the landholder, the respective Gram Panchayat had 

replaced the land of equal productive value to landowner. The landowner had donated the land to 

Gram Panchayat and then the Gram Panchayat had given NOC to DWSS for pipeline laying in that 

particular patch of land which is now panchayat land (land donation documents attached as Appendix 

VI). Location wise details of WTP land and its current ownership status is given in Table 2.1. 

 

Table 0-1: Details of land requirements at WTPs 

Sl. No. 
Cluster Scheme 

WTP Locations 
Current 
Ownership 
Status 

Total Area 
required (in 
Acre) 

1. Cluster I Amritsar  Chawinda Kalan DWSS 2.48 

2. Cluster II Gurdaspur  Khaira Kalan DWSS 3.0 

3. Cluster III Fatehgarh 
Sahib 

Nanowal  DWSS 3.5 

4. Patiala- 
Mandouli 

Mandouli DWSS 3.4 

5. Patiala- Pabra Pabra DWSS 2.9 

Total 15.28 

 

For water distribution, the project also involves laying of 873.14 km of water pipelines. The water 

pipelines will be laid at least 90cms below ground elevation within existing Right of Ways (ROWs) along 

the roads.  

Thus, as per the initial design, the project does not have any impact on land and does not involve 

private land acquisition. 
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2.3 Impact on structures 

The proposed pipeline traverses along the roads within the existing ROW. No permanent structures 

other than ramps will be impacted during the project implementation. These ramps have been 

constructed by the road side residential and commercial property owners on government land. With 

the impact on ramps, the main structure (i.e. house, shops, religious structure etc) will not be impacted.  

Photographs of the ramps along the road 

  

 
Figure 3 Individual house ramp in Village Sampla, FS 

 
Figure 4 Shop ramp in village Khera 

        Source: Social Survey, December 2018 

 

As per the social survey, around 1983 ramps (constructed within existing ROW of both sides of the 

village road) were identified in all the 3 clusters. As proposed alignment for laying water pipeline, is in 

draft form and it is not finalised yet whether the water pipeline will pass through the right side or the 

left side of the roads, so the ramps on both sides of the roads have been considered and counted during 

the social survey. The affected number of ramps will considerably decrease (nearly half) once the 

design is finalised by the Contractor.  

Cluster wise number of ramps is given in below table. There is no project affected person / family 

identified during social screening. 

Figure 1 Individual House ramps in  Parowal village Figure 2 Individual House ramps in Mansandwal 
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Table 0-2: Details of impacted ramps 

 

Sl. No. Cluster Number of impacted 
ramps 

Construction type 

1 Amritsar 111 Permanent  

2 Gurdaspur 35 Permanent  

3  Fatehgarh Sahib 150 Permanent  

4  Patiala - Mandouli 1543 Permanent  

5 Patiala- Pabra 144 Permanent 

 Total 1983 

Source: Social Survey, December 2018 

2.4 Impact on livelihood 
 

The project does not envisage any adverse impact on the livelihood of the people. It will, rather have 

beneficial impacts on the livelihoods of the people in the nearby communities. During the project 

implementation, the project will help to generate additional employment opportunities for the local labour 

force.   
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Chapter 3: Regulatory Framework and Entitlement Matrix 

3.1  General 
 

Implementation of the project will be governed by safeguard policies of the World Bank, as well as, National 

Acts, Rules, regulations and Standards pertaining to environmental protection and social issues. Requirement 

of all State Acts, Rules, Regulations and standards, if any, in this respect would also be addressed. This will 

help to avoid / minimize/mitigate likely impacts on community. It is the responsibility of the project executing 

and implementing agencies to ensure that the project complies to these policies at all stages i.e. pre-

construction, construction, post construction.  

3.2 Applicable National, State and World Bank Safeguard policies  

The applicability of National, State and World Bank Safeguard policies is discussed in Table 3.1: 

 
Table 3-1: Legal and Regulatory Framework 

Policy Key Features Applicability to the Project 

The Right to Fair 

Compensation and 

Transparency in Land 

Acquisition, Rehabilitation 

and Resettlement Act 

(RFCTLARRA), 2013 and  

Punjab State Policy 

Notification No: 9877 

The act provides for a transparent 

process and fair compensation in land 

acquisition for public purpose and 

provides for rehabilitation and 

resettlement of landowners and those 

affected by land acquisition. It 

comprises four schedules that provide 

the minimum applicable norms for 

compensation based on market value, 

multiplier and solatium; resettlement 

and rehabilitation (R&R) entitlements 

to land owners and livelihood losers; 

and facilities at resettlement sites for 

displaced persons, besides providing 

flexibility to states and implementing 

agencies to provide higher norms for 

compensation and R&R. 

Applicable 

 

The water pipelines are 

planned to be laid within the 

existing ROW along the roads, 

which at many places, are 

encroached. As per the initial 

alignment design and 

Screening Survey, 1983 

ramps2 of individual houses 

would be impacted due to the 

project.  

OP/BP4.12 Involuntary 
Resettlement 

The policy covers not only physical 

relocation but any loss of land or other 

assets resulting in relocation or loss of 

shelter, loss of assets, access to assets, 

loss of income sources and means of 

livelihoods, whether the affected 

people must move to another 

location. 

Intended to avoid or minimize 

involuntary resettlement, improve 

former living standards, income 

earning capacity and production levels 

of affected population. 

Applicable  

As per the initial alignment, 

1983 ramps will be impacted 

due to laying of water 

pipelines. 

 
2 As proposed alignment for laying water pipeline, is in draft form and it is not finalised yet whether the water pipeline will pass 

through the right side or the left side of the roads, so the ramps on both sides of the roads have been considered and counted 
during the social survey. The actual affected number of ramps will considerably decrease (nearly half) once the design is finalised 
by the Contractor. 
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Requires identification of “those who 

have formal legal rights to the 

concerned land (including customary 

and traditional rights recognized 

under the laws of the country) and 

public participation in resettlement 

planning as part of SA. 

OP/BP 4.10 Indigenous 

Peoples 

Purpose is to ensure Indigenous 

People’s benefit from Bank financed 

development and to avoid and 

mitigate adverse effects on Indigenous 

Peoples. 

Applies to projects that might 

adversely affect Indigenous Peoples or 

when they are targeted beneficiaries. 

Require participation of Indigenous 

Peoples in creation of “Indigenous 

Peoples Development Plans” 

Not Applicable 

 

The project area does not have 
any tribal population. 

 

3.3 Entitlement Matrix 
 
Though it is envisaged that project will not lead to any major R&R issues, there would be some impact on 
the individual house ramps due to laying of pipelines within the existing ROW. These ramps are the 
extended structures, on encroached government land, constructed by the residential and commercial 
structure owners along the road for their convenience.  
 
This sub-project will be bidded out as Design Build Operate (DBO) project for all schemes and as per the 
bidding documents, the construction of damaged ramps is the responsibility of the Contractor after the 
completion of the construction activities.  
 

Taking a more pro-active approach, by considering an unforeseen situation, where Contractor fails to take 
up the work of construction of damaged ramps, a R&R budget has been included as part of RAP to 
compensate the families for the loss of these structures in case such situation arises. An  Entitlement matrix 
has been developed in accordance with the provisions adopted in the RPF.  
 
As all the impacted structures are constructed on government land, the Entitlement Matrix includes the 
details of compensation to be provided to the affected Non-titleholders for the loss of structures. 
Compensation eligibility is governed by a cut-off date as set for this project on the day of the completion of 
the census survey which is December 2018. 
 

Table 3.1: Entitlement Matrix for the Sub-project 

Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

Loss of Assets – Non-Titleholders  

1. Encroachers - 
Unauthorized 
occupation of 
government lands 
by encroachments  

Affected Person 
(Individual/Family) 

• Compensation amount 

equivalent for impacted 

structures at replacement 

cost determined on the basis 

of R&BD Schedule of Rates as 

on date without depreciation 

Only the ramps 

of the houses 

are impacted, no 

impact on the 

main structure. 
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Sl 
No 

Impact Category Unit of Entitlement Details of Entitlements Remarks 

• Encroachers shall be given 

advance notice of 2 months 

in which to remove assets  
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Chapter 4: Stakeholder’s Consultation 

4.1 Introduction 

Stakeholder’s consultations with the communities, stakeholders and Panchayat level representatives were 

conducted during the Social survey. Public consultation is useful for, understanding likely impacts, 

determining community and individual preferences, selecting project alternatives and designing viable and 

sustainable mitigation and compensation plans.  

The main objective for the consultation process was to involve the community at the very early stages to 

identify likely adverse impacts and find ways to minimize these impacts and enhance positive impacts of 

the project. 

The consultation process focused on providing information on the proposed water supply and sanitation 

project in a manner that could be understood and interpreted by the relevant audience, seeking comment 

on key issues and concerns, identifying potential impacts and offering the opportunity for alternatives or 

objections to be raised by the potentially affected parties and other stakeholders. Extensive public 

consultation meetings for the proposed Water Supply Project were conducted during social study. All 

relevant stakeholders were identified and consultations at all levels were conducted.  

4.2 Details of Stakeholder’s consultation 
 

As the sub-project covers 560 villages under five schemes, it was not feasible to conduct detailed 

consultations in every beneficiary village within the limited time frame to complete the planning 

documents. Taking this into consideration, few sample villages were covered in each Scheme for public 

consultation. Many informal discussions were also carried out in all the villages during the social survey and 

transit walk. Cluster wise details of stakeholder’s consultation is given in below sections. 

4.2.1 Consultations in Cluster I and Cluster II: 

Stakeholder’s consultations were conducted in Cluster I and Cluster II during Social survey. In general, 

people were supportive for the project and suggested that the construction activities should be completed 

within the planned time frame. Also, they suggested that all roads should be repaired after construction 

work. The details of consultations conducted in Amritsar and Gurdaspur schemes. The major issues raised 

by the people is given in below table 4.1: 

 
Table 4.1: Details of consultations and issues raised in Cluster I and Cluster II 

 

SL. 
No. 

Cluster Scheme Number of 
villages 
covered 
during 
consultation 

Total 
Number of 
participants 

Main issues discussed 

1. Cluster I Amritsar 112 995 • People complained about the 

current water facility. The existing 

water supply scheme is not 

functioning efficiently. There are 

issues like leakages in pipeline, 

inadequate water supply etc; The 

quality of drinking water (colour, 

taste etc.) is also not up to the 

satisfaction.  

2. Cluster 
II 

Gurdaspur 40 372 
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• People requested that the project 

should ensure that the quality of 

construction work to be done by 

contractor should be of good quality 

so that there are no leakage 

problems; 

• People also suggested that the 

capacity of Village Water Supply and 

Sanitation Committees needs to be 

strengthen for management of new 

scheme; 

• Repairing (maintenance) of existing 

leakages by Department of water 

supply and sanitation (Amritsar and 

Batala) should be taken on priority, 

the experience shows delay in 

regular maintenance and leads to 

major problem; 

• It was suggested during the 

meetings that local community 

should be informed about the 

schedule of construction activity 

and contractor working in the area; 

• The contractor should work in close 

consultation with local communities 

and respective GPs; 

• People demanded that local labour 

force should get employment 

opportunities in the construction 

work, especially women, as local 

women are ready to work; 

• Local people also raised their 

concern about the construction 

related problems and suggested 

that the contractor should take 

adequate measures to address air 

pollution, noise pollution and water 

logging issues etc. 

 

4.2.2 Consultations in Cluster III : 

In Cluster III, pre-informed consultations were conducted in phases and in each phase of consultation, a 

venue was fixed and the nearby villagers were invited to participate in these consultations. The details of 

consultations along with the major issues raised by the local people are briefed in below table 4.2. 
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Table 4.2: Details of consultations and issues raised in Cluster III 

SL. 
No. 

Cluster Scheme/ 
Date of 
consultation 

Number of 
Consultations 

Number of 
villages 
represented 

Total 
Number of 
participants 

Main issues discussed 

1. Cluster 
III 

Fatehgarh 
Sahib 
 
Date: 
January 9, 
2019 and 
March 11, 
2019  

2 74 240 • Community members 

noted with concern the 

need to surface water 

supply. Community 

leaders in the villages 

also mentioned that 

several of the 

households in the 

villages are fairly 

economically 

empowered and would 

afford connection fees 

for portable water. 

• People wanted to know 

about the amount they 

would be required to 

pay in order to get 

connected to the piped 

water network after the 

project is implemented. 

• Community members 

wanted to be informed 

about the project 

completion period. 

• It was reported by the 

local people that there 

the present pipe water 

supply contains 

fluoride, which is 

causing health problem 

& has be major concern 

for local administration. 

People anticipated that 

the new water supply 

pipeline will provide 

good quality water & 

result in decrease in 

health issues. 

4. Patiala- 
Mandouli 
 
 
Date: 
January 9, 
2019 and 
March 08, 
2019 

2 63 307 

5. Patiala- 
Pabra 

 42 110 
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PHOTOGRAPHS OF PUBLIC CONSULTATON MEETING- MANDOULI 

CLUSTER AT WATER WORKS COMPLEX, MANDOULI ON 09.01.2019 (PHASE-

I) 
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Public Hearing Photographs – Khaira Kalan, Batala, Gurdaspur (07.01.19) 
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Public Hearing Photographs – Chawinda Kalan, 
Amritsar(03.01.19) 

 

  

  

 

 

 

Public Hearing Photographs – Manawala, Amritsar (04.01.19) 
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Public Hearing Photographs – Bhullar village, Amritsar (12.03.19) 
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Chapter 5: Institutional Arrangement for RAP 
 

5.1  Introduction 
 

The Department of Water Supply and Sanitation (DWSS) of Government of Punjab will be the Executing 

Agency (EA). DWSS core unit is established in headquarters at Chandigarh which will be responsible for 

overall strategic planning, guidance and management of the project, and for ensuring implementation of 

RAP. A state-level management unit, headed by Secretary (HoD) shall be supported by Chief Engineer who 

shall be supported by team of Superintending Engineers, Procurement & Contract Management Expert, 

Social and Environment Safeguards Specialists, Financial Advisor, Institutional & Training Experts and 

Administrative staff.  

The implementing unit of DWSS is headed by an Engineer, who shall work as Project Manager supported 

by SDE and J.E. Separate Environment and Social Specialists will be appointed, for monitoring 

environmental and social safeguards issues at site. DWSS will ensure placing a Social Specialist, Community 

Development Officers at state level and Community Mobilizers for the Project at district level. Safeguard 

staff will also be deployed by the Contractor in each cluster to implement the social safeguard management 

measures. This unit of DWSS will undertake safeguards issues at site and implement the RAP. The Social 

and Environment Unit of DWSS will undertake field monitoring and supervision and record observations 

throughout the project period to ensure that the safeguards and mitigation measures are implemented as 

intended. 
 

5.2 Roles and Responsibilities of Social & Environment Unit at DWSS Level 
 

Implementation of RAP is the main responsibility of the Social and Environment Unit of DWSS.   The 

responsibilities of this unit are detailed below: 

• Co-ordinate the implementation of R&R activities with PIU, field staff, engineering and revenue 
officials; 

• Ensure availability of budget for R&R activities;  

• Review the micro plans prepared by the PIUs for implementing RAP; 

• Monitor the progress related to R&R carried out by the PIUs through Contractor3; 

• Hold periodic meetings on R&R implementation with each district. 

5.3 Roles and Responsibilities of PIUs at district Level:  
 

The PIUs of all the 5 schemes will have the responsibility of helping PMU in implementing the RAP at ground 

level. Their main responsibilities are as below: 

• Co-ordinate with the district administration on land availability and reverification of land 
ownership;  

• Ensure continued consultation with the communities especially women and other vulnerable and 
their participation in entire project cycle; 

• Prepare, verify and share the micro plans for approval with PMU/DWSS; 

• Assist the PMU in monitoring the progress related to R&R (majorly reconstruction of ramps); 

• Hold periodic meetings on RAP implementation and report to the PMU; 

 
3 As per the bidding documents, the reconstruction of ramps is the responsibility of the Contractor. 
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• Translate the executive summary of RAP in local language and disseminate it among the project 

stakeholders.



 

 

 

Chapter 6: Grievance Redress Mechanism 

6.1 Introduction 

A grievance mechanism will be established that will allow PAPs to appeal any disagreeable 

decisions or practices arising from compensation for land and other assets or to settle any general 

project related disputes. PAPs will be made fully aware of their rights and the procedures for 

making a grievance - whether verbally or in writing - during consultation.  

The GRC will be established in each of the cluster. The GRC will be formed of members 

representing DWSS staff, community leaders or representatives of PAPs, women and 

representatives of vulnerable communities as relevant to reflect the composition of PAPs and 

beneficiaries.  

6.2 Composition and Functions of GRC 

The DWSS has an existing grievance redress system that will continue to redress any grievance 

issues put up by public concerning the project. There is a toll free # - 18001802468, that is 

operative 24X7. As the project construction work starts, grievance redress mechanism structure 

will be developed connecting it with the existing DWSS-GRC. In addition, the structure will have 

contractor or his representatives & staff of implementing agencies in the structure. If issues are 

not resolved at the project level, it will come to the department - GRC.  

Any grievance issue is first put up with the concerned Junior Engineer (JE) at the block level, where 

the matter is resolved within 7 working days. In case of any dispute the matter will be put up to 

SDE and then to the Executive Engineer. In case of non-settlement of the issues can be further 

taken to the level of Superintending Engineer and further to the Chief Engineer.  

Government of Punjab has appointed/nominated an Advisor (Tech.) cum Vigilance Officer to 

enquire and solve the complaint. As such complaint can be lodged to following contact details:  

Advisor (Tech) to Hon’ble CM cum Vigilance Officer Punjab, SCO no-61-62, sector-54, SAS Nagar-

160054, Phone no-0172-5134606 E-mail: advisortech.punjab@gmail.com. 

The Jurisdiction of any legal dispute will be the courts at respective districts of the sub project.  

The grievance issues are sometimes put to the gram sabha/panchayat head – the Sarpanch, he 

then carries it over to the block level JE. If the problem issues are not resolved at JE level, the issue 

is taken up to the next level. 

 

 

 

 



 

 

 

DWSS site Engineer will provide the most easily accessible or first level of contact for quick 

resolution of grievances. Contact phone numbers and names of the concerned DWSS Officer, 

contractors will be posted at all construction sites at visible locations:  

• 1st Level Grievance: The contractors and DWSS Officer posted at site, will immediately 

resolve issues on-site in consultation with each other, and will be required to do so within 

3 days of receipt of a complaint/grievance.  

• 2nd Level Grievance: All grievances that cannot be redressed within 3 days at field level 

will be brought to the notice of SDE of DWSS at Block level. SDE of DWSS at Block level 

will resolve the grievance within 3 days of receipt of compliance/grievance in discussion 

with the contractors and DWSS Officer posted at site.  

• 3rd Level Grievance: All the grievances that are not addressed by SDE of DWSS at Block 

level within in 3 days of receipt will be brought to the notice of Executive Engineer of at 

Tehsil Level.  

• 4th Level Grievance: All the grievances that are not addressed by Executive Engineer at 

Tehsil Level within in 3 days of receipt will be brought to the notice of Superintending 

Engineer/ Chief Engineer.  

The project GRM notwithstanding, an aggrieved person shall have access to the country's legal 

system at any stage and accessing the country's legal system can run parallel to accessing the 

GRM and is not dependent on the negative outcome of the GRM.  

Record keeping - JE and SDE of DWSS will keep records of grievances received, including contact 

details of complainant, date the complaint was received, nature of grievance, agreed corrective 

actions and the date these were affected and final outcome. The number of grievances recorded 

and resolved, and the outcomes will be displayed/disclosed in the office web site, as well as 

reported in monitoring reports submitted to World Bank on a semi-annual basis. (Appendix VII 

Grievance Redress Format).  

Costs - PAPs will be exempted from all administrative and legal fees associated for resolving the 

grievance pursuant to the grievance redress procedure, except for cases filed in court by PAPs. 

 

 

 

 

 

 



 

 

 

 

6.3 Approach to GRC: 
 

 
 
 

6.4 Legal Options to PAPs 
 

PAPs have the option to pursue any grievances not addressed as per GRS of DWSS in the district 

court of Law. 

  



 

 

 

Chapter 7. Estimated Cost and R&R Budget 

7.1 Introduction 
 

This sub-project will be bidded out as Design Build Operate (DBO) project for all schemes and as per 

the bidding documents, the construction of damaged ramps is the responsibility of the Contractor after 

completion of construction activities.  

 

Taking a more pro-active approach, by considering an unforeseen situation, where Contractor fails to 

take up the work of construction of damaged ramps, a R&R budget has been prepared to compensate 

the families for the loss of these structures. The R&R budget is based on the Entitlement Matrix 

prepared for this sub-project. 

The R&R budget has been worked out for the sub-project based on impacts identified during the social 

survey. The project does not involve land acquisition and only few structures (ramps) will be impacted 

during laying of water pipeline. These structure owners are encroachers who have constructed ramps on 

existing ROW of roads. 

 

 

7.2 Compensation for structures 

Based on the field observation and social survey, an average size of ramp has been considered with a 

dimension of 6-foot-wide, 4 feet long & 5 inches in thickness i.e. 10 Cubic foot. For calculation of 

compensation, the Common Schedule Rates4  as disclosed by the Public Works Department, Government 

of Punjab, were referred to arrive at the market schedule rates. 

Based on the references taken from Schedule of rates, the average cost of ramp comes to Rs. 7000/- for 

10 cubic foot (considering a rate of Rs. 700 per cubic foot). The cost of ramps is given in the below table 

8.1: 

Table 8.1: Compensation for the construction of ramps 

Sl. 
No. 

Cluster 
Number of 
impacted ramps 

Average rate of 
ramps 

Cost of ramps 

1 Amritsar 111 7000 777000 

2 Gurdaspur 35 7000 245000 

3 Fatehgarh Sahib 150 7000 1050000 

4  Patiala - Mandouli 1543 7000 10801000 

 
4 http://pbdwss.gov.in/prwssp/Downloads/docs/Common_Schedule_of_Rates.pdf 

http://pbdwss.gov.in/prwssp/Downloads/docs/Common_Schedule_of_Rates.pdf


 

 

5 Patiala- Pabra 144 7000 1008000 

Total 1983   13881000 

7.3 R&R budget 
 

The R&R budget has been calculated by including 10% Contingency cost. The total R&R cost for 

the sub-project is Rs. 15269100/- as shown in below Table 8.2. 

 

Table 8.2: Total R&R Cost 

Sl. 
No. Praticulars Ramps Impacted Cost (in Rs.) 

1. Compensation for construction of ramps 1983 13881000 

2. 10% Contingency cost  1388100 

TOTAL R&R cost 
 15269100 

7.4  Needs for revision in R&R cost 
 

The R&R cost will be revised based on the changes in the number of impacted ramps as per final 

design and technical survey by the Contractor. Also, as the Contractor’s agreement includes 

clauses related to reconstruction of damaged ramps, the R&R cost might not be required to be 

spent during project implementation. However, taking unforeseen situations into consideration, 

the provision for R&R cost for the construction of ramps has been included in this RAP. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Chapter 8. Implementation Schedule 

        8. Implementation Schedule 
 

The Implementation schedule of the RAP shall be a total of 17 months as given below: 

Table 9: Implementation Schedule 

Sl.No. PROCESS DETAILS PROCESS 

TIME 

1. Finalization of water pipeline alignment 12 months 

2.  Identification and verification of affected ramps or any other 

properties 

1 month 

3.  Repairing and reconstruction of ramps (to be done by the 

Contractor)  

2 months 

4. Payment of compensation for impact on structure (in case, ramp 

construction is not done by the Contractor and DWSS is required 

to pay the affected structure owner) 

2months 

(after expiry of 

Contractor’s 

time for 

reconstruction 

of ramps) 

 

  



 

 

 

Chapter 9. Monitoring & Evaluation 

9.1 Introduction 
 

Monitoring and evaluation process is important in any project particularly where there are impacts on 

private properties. It helps in organizing the RAP implementation and also to resolve problems and 

achieve the result. Monitoring is periodical checking of planned activities, which provides midway 

inputs, facilitate changes, if necessary and provides feedback to Project Authority for better 

management of project activities. Evaluation on the other hand assesses whether the activities have 

actually achieved intended goal and objectives. Thus, monitoring and evaluation of Resettlement Action 

Plan implementation are critical in order to measure the project performance and fulfilment of project 

objectives.  

 

9.2 Internal and External Monitoring 
 

The EA will be responsible for carrying out Monitoring and Evaluation. Internal monitoring will be 

carried out by the DWSS, whereas external monitoring and evaluation will be carried by a third party. 

This will help monitor project activities closely. Regular monitoring by undertaking site visits will help 

identify potential difficulties and problems faced in the project implementation and subsequently help 

take timely corrective measures including deviations, or change in designs, if needed. 

Internal monitoring of the project should be undertaken on regular basis by DWSS. A quarterly report 

of internal monitoring will be prepared by DWSS. The internal monitoring will also provide feedback on 

community concerns, grievances and requests. Internal monitoring will focus on and ensure the 

following: 

 

• Status of reconstruction of ramps/ compensation payment for loss of assets; 

• Effective operation of the Grievance Redress Committees detailing number of complaints    

received and their status; in case of any pending grievances, reasons for not being able to 

resolve the grievance and further procedure required.  

Based on quarterly reports, DWSS with assistance of Senior Environmental Specialist (SES) will draft and 

submit to the World Bank, 6 monthly (bi-annual) RAP implementation report.  

 

9.3 Methodology for Monitoring: 
 

An external agency will be engaged by the Project Authority which shall carry out the evaluation at two 

stages viz., mid-term and after the completion of implementation. A third-party audit will also be 

conducted for Safeguards annually.  The evaluation will be carried out under a set term of reference. 

The evaluation study would involve both quantitative and qualitative surveys and compare results 

before and after the  implementation of the project. It will focus on assessing whether the overall  

 



 

 

 

objectives of the project are being met and will use/ develop/ defined impact indicators as a basis for 

evaluation. 

The main tasks of External Monitoring are as below: 

 

• Undertake overall project Monitoring and Validation; 

• Verify results of internal monitoring and verify compliance of the World Bank policy along with all 

prevailing National and State laws; 

• Assess the level of satisfaction acquired by community/ members/community groups and review 
the effectiveness of Grievance Redressal Mechanism; 

• Assess efficiency, effectiveness, impact and sustainability, drawing lessons as a guide to future 

policy making and planning; 

• Issues raised during monitoring and evaluation of RAP implementation and action plan to improve 

RAP implementation; 

• Documentation of lessons learnt and good practices in RAP implementation; 

• Suggestions/ Recommendations for the project; 

• Implementation lessons to determine whether project is on track to achieving results; 

• Ensure that corrective action can be taken on a timely basis. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

APPENDIX-I, Land donation document, Amritsar 
 

 
 

 

 

 

 

 



 

 

 

 
 

 

 



 

 

 

APPENDIX- II: A. Land donation document, Gurdaspur 

 

 

  
 

 

 

 

 

 

 

 



 

 

 

 
 



 

 

 
 

 

 

 

 

 

 

 

 

 



 

 

 
Appendix II B- Proceedings of GP to transfer land of equal amount, area and fertility to the 

owner for the access road to WTP 



 

 

 
 

 

 

 



 

 

 

Appendix C: Land transfer proceedings,  between GP and the private land owner 

 

 
 
 

 

 

 

 

 



 

 

 

 

 

 

 

 

 
 



 

 

 

 

 

APPENDIX-III: Land donation document, Fatehgarh Sahib 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

APPENDIX- IV, Land donation document, Patiala 

 
 

 

 



 

 

 
 

 

 
 

 

 

 

 

 



 

 

 

 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

APPENDIX: V 
Grievance Redress Reporting 

A. Public Complaints Documentation  
 
Detailed information of complainer: 
 
Name of the complainer: 
Address / Location: 
Date of complaint submission: 
Complaint received: In the meeting / by phone / by written letter / by email.    
 
 
S
r. 
N
o 

Nature 
of the 
compl
aint 
(Griev
ance) 
(Type) 

Comp
laint 
recei
ved 
throu
gh 
(with 
date) 

Impact 
location 
(Village/to
wn/city)  

Name 
of 
compl
ainant 

Con
tact 
no / 
ema
il ID  

Add
ress 

Remar
ks 
(brief 
descri
ption 
of the 
action 
taken)  

Status 

        Reso
lved  

Und
er 
prog
ress 

Pen
ding 

1           

2           

3           

4           

5           

6           

7           

8           

9           

 
 


